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SGSCopy is a free software program provided by Solar Grove Solutions (SGS) to its customers.

SGSCopy makes it easy for you to load audio messages to any of the currently available line of Solar Grove
players (and practically any USB mass storage device). Since many SGS players include a microSD card reader,
SGSCopy is also a simple way to prepare microSD cards with audio for distribution with those players.

With SGSCopy, you can...

Copy the contents of an audio message on disk to multiple players concurrently
Copy the contents of an audio player to multiple microSD cards or USB thumb drives concurrently

Duplicate the contents of one player to others

Load a player by aggregating a new audio message “on the fly” from existing folders
Compare player(s) contents to an audio folder on disk

Compare a project or specific player’s contents against other players or devices.
Compare two audio folders on disk

Quickly load batches of players using Fast Copy Mode with minimaluser intervention
Append audio to player(s) without overwriting their current contents

Aggregate files from multiple folders (sources) on disk into a new folder (disk-to-disk)
Replicate microSD cards faster, cheaper and more accurately than a hardware device

FEFFFE AR

And much more...

SGSCopy is supported in the following environments: Windows 10 and 11. SGSCopy should work on versions 7 or
8.1 but it is not recommended, as Microsoft no longer supports either platform.

For details on how SGSCopy can be implemented on Mac OSX, please see here.

This guide focuses on the specifics of using SGSCopy with Solar Grove players and typical needs of SGS
customers.

The currently supported version of SGSCopy is 6.1.0.7.

Click here to download that version of SGSCopy.

Save the file to your PC. It is recommended to use the default “Downloads” folder.
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Q Recently, SGSCopy was converted to a 64-bit application. This will lay the framework for more robust
enhancements in the future.

To facilitate the conversion, the installation must recreate the C:\ProgramData\SGSCopy folder. If your currently installed

version is pre-6.0.x, and you have any custom templates or player images in that folder, you should back them up before
executing the installation and restore them afterwards!

When the installation download completes, navigate to the location where the program was saved and double-
click oniit.

The application includes a language option. This also applies to the installation process. Choose the language
you wish to use and click “OK”. If this is a first-time installation this will also set that language as the default for
normal SGSCopy operation but can be changed at any time. See Language option for more details.

Select Setup Language *
\l/ Select the language to use during the
9 installation.
English P

Next, you will get the initial screen below. This is the license agreement. Click on “l accept the agreement” and then click
on “Next”. If you don’t agree to the license, you cannot install SGSCopy. If you agreed to the license, click on “Next”...

I'ifl Setup - SG5Copy Utility version 6.1.0.7 — >
License Agreement 'ﬁ:___
Please read the follawing impartant information before continuing. I/ d?\‘xl
N

Flease read the following License Agreement. You must accept the terms of this
agreement before continuing with the installation.

This software is licensed under a Creative Commans Attribution-MonCommerdal-
MoDerivatives 4.0 International License.

Itis free for personal, educational and not-for-profit uses, It may be freely copied
and distributed, provided it is copied intact with this file.

This software is provided as-s, with no warranty either express or implied as to its
accuracy, usefulness, security, fitness for purpose or any other matter,

Mo responsibility is taken by Ark Angles or Solar Grove Solutions or their partners
for any loss of data or damage to the user's computer as a result of installing or

O accept the agreement

()1 do not accept the agreement
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Select the options you want and click “Next” (it is recommended to accept the default)...

I'ifl Setup - SG5Copy Utility version 6.1.0.7 —

Select Additional Tasks
Which additional tasks should be performed?

87

Select the additional tasks you would like Setup to perform while installing SGSCopy
Utility, then dick Mext.

Additional shortouts:
B Create a desktop shortout

Click on “Install” and the installation will begin...

ri’n Setup - SG5Copy Utility version 6.1.0.7 —

Ready to Install
Setup is now ready to begin instaling SG5Copy Utility on your computer.,

=]

Click Install to continue with the installation, or dick Back if you want to review or
change any settings.

Additional tasks:
Additional shortouts:
Create a desktop shortout

Cancel
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The installation is now complete. Click on “Finish” to exit.

I'i’l Setup - SG5Copy Utility version 6.1.0.7 -

Completing the SGSCopy Utlity
Setup Wizard

Setup has finished installing SGSCopy Utility on your computer,
The application may be launched by selecting the installed
shortouts,

Click Finish to exit Setup.

If you took the installation defaults, there should be an updated icon (versions 6.0.x and later) on
your desktop like the one below. Double-click on it to start the application.
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Quick Start!

This section will briefly describe the steps necessary to perform a typical audio load using SGSCopy.

1. Open SGSCopy and connect your player(s) with the proper USB cable (SSU if required). For this
example, we are using a Vine 3 E player. It is connected as D: .

@ sGsCopy Utility - ] X
[ EI Standard Mode ] @ Fast Copy Mode @ Fast Verify Mode -.,9} [ 7]
o Mew Project «§ [ Open Project [_g Add Folder ‘?' Refresh -
D:\
Mot connected - online v

[] 0 files (none of 7.82GB)

2. Click on the dropdown arrow (¥ ) next to “New Project” (circled in red), and choose the template
project for “Vine 3 E Series” from the available list. This operation will both open that project and
“Edit” it.

@ sGsCopy Utility - O *
[ El Standard Mode ] @ Fast Copy Mode @ Fast Verify Made -.,é} @i
o Mew Project I+ |§ [~ Open Project | Add Folder '?' Refresh v
i D:
Blankposect \ Mot connected - | Online v

[] 0 files (none of 7.82GB)

Template Projects:
Leaf

Stem

Vine 3 E Series

Vine 3 5 Series
Vlne C Series
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3. The project dialog will open, positioned to the “Files in Project” tab. Navigate to the folder(s)
containing your audio and drag it to the right - OR - highlight it and click “Add”. For example, you
may want to specify a special drive volume name on the “Copy and Check” tab.

i . SE5Copy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine 3 E Series.sgscopy = O X
Project Title: Vine 3 E Series (2) Project contains: 93 files in 2 folders (548.4MB); Files changed &% @
Target Device Audio Identifiers Text To Speech Qutput Options Changes Made Detail file list Copy and Check Notes
v . 5GS Test Audio lz‘ Source File Spec Destination Folder Files = Size
""" Beatles C:\5G5 Test Audio\Sofian - Les Imposteurs a3 543, 4

----- Blind_Canadian_only_MP3_file:
----- Blnd_Canadian_Oct_2013

----- FireSafety

----- Get_started_with_Narrator-20
----- Getting_Started_with_Narr,

----- Music Mix
..... S g z
Sofian - Les Imposteurs .
— ™t
-, ooz
| [E o h the_rage_to_live-daisy202
| [l |
| | Mame | Size | Item type
001 File folder
| ooz File folder
|
|
|
4] | L) add (3 ew 2 Remove i uw 1 pown
|
| Check Project [E.'] Print Project oK Cancel
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4. Click on the “Target Device” tab. Because our audio selection was 2 folders (Subsections), each
with its own audio files, we need to change the folder structure setting to “2 levels”. Notice that
SGSCopy has checked your audio folder against the rules defined for the Vine 3 E player. All rules
have passed (colored in green with a green checkmark). Rules that failed would have been
colored in red with an “X”. These should be addressed before continuing. See Device rules
validation for more details. Click “OK” to save your changes and exit.

. SGSCopy Project Details - C\ProgramData\SGSCopy\Template ProjectsiVine 3 E Series.sgscopy

Project Title: Vine 3 E Series (2) | Project contains: 93 files in 2 folders (548.4MB); Files changed

Files in project Target Device Audio Identifiers Text To Speech Output Options Changes Made

"t}.’
® x

Detail file list Copy and Check Hotes

ll == Vine 3 E Series

| 3
[|z levels: Subsections, Files I

w There must be 1 folder level

+ If folder names begin with 3-digit numeric prefixes (optional) and have additional text, the prefixed numbers must be unique

 Folder names must be no longer than 216 characters

v File names must be no longer than 212 characters

w Total path names (folders +file) may not exceed 219 characters
+ Audio files may be: APE, FLAC, MP3, WAV or WMA

v Audio files are not allowed in the root when 2 levels are spedfied

w The E1 and E4 models will support a file named FMSET. TXT in the root that configures the FM radio.
SGSCopy will add this file automatically if there is not one in spedfied on the "Files in Project” tab.
But if this file is nat present, the radio will stll function using basic default settings.

= Solar Grove offers a free application that makes it easy for you to configure the FMSET. txt file settings.
You may download the tool here: SGS QuickConfig.
005, 010, 015, etc.

=+ For more information on Vine 3 E Series, see Vine 3 E Series User Manual

= Folder names may contain optional 3-digit sequence numbers. The numbers may begin with 000 and do not have to be consecutive, i.e.

- Check Project @ Print Project

[l show 0 archived and obsolete player types

VINE 3 E Models

VINE 3 E2 VINE 3 E3

VINE 3 E1

PRODUCTION CODE

51I3@ 51138 51K3e@
S1L3@ 51H3e

VINE 3 E4 VINE 3 ES

[ Archived player

oK Cancel

5. Take a moment and make sure your audio will fit on the target player. Then click “Attach All” in
the project window. But don’t worry, if the message happens to be too large for your player,
SGSCopy will not allow you to perform the copy. “Attach All” will fail when clicked, and the player

line will turn purple with the “Oversize” warning.

| @ sGSCopy Utility

[ Ifl Standard Mode ] E Fast Copy Mode lf:,l Fast Verify Made

- [ Open Project

Vine 3 E Series (2) 5 |
93 files in 2 folders (548.4ME) (10 files (none of 7.82GB)

*
@ @

[ Add Folder %, Refresh v

Mot connected - Online =~

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 1 level folders;
Only exts ape flac mp3 wav wma exceptin
root; Files changed *

=
[ Edit Save (= print

& Attach Alll | Copy Al [ Cancel Al
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6. Our player is completely empty, but had there been previous contents, the “Unverified”
message would be displayed. That simply means that there is content on the player and the
“Don’t verify when project first attached” option on the “Copy and Check” tab was checked.
There is no need to perform pre-verification since the intent is to format and load new
contents. Now click “Copy All” in the project window.

@ sGsCopy Utility - O x|
| EI Standard Mode | @ Fast Copy Mode @ Fast Verify Mode _-33 -@; l
o New Project  ~§ [~/ Open Project |- Add Folder @ Refresh -

Vine 3 E Series (2) Bl DA - p—
Vine 3 E Series (2) v | | Copy Em =i~
93 files in 2 folders (548.4ME) [10 files (none of 7.82GB) | Pty

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 1 level folders;
Only exts ape flac mp3 wav wma exceptin
root; Files changed *

=
[ Edit [F1 save ) print

g Detach All | B Copy Al | B Cancel All

7. All of the template projects are set to perform a “Quick Format” on the target player and remove
any current contents. Reply “Yes” to the delete all files and folders warning.

@ confirm = O x

You are about to DELETE ALL FILES AND FOLDERS from DY,
Are you sure you wish to delete these files?

Select [Yes] to go ahead with delete and copy, [Mo] to copy
without deleting, and [Cancel] to stop everything.

Yes Mo Cancel

8. SGSCopy will begin the loading process... _
@ sG5Copy Utility — O ;

*
[ [ standard Mode = Fast Copy Mode [& Fast Verify Mode SN ]

Mew Proje [*5 Open Project [_d Add Folder @ Refresh v

i D: - =
Vine 3 E Series (2) (%] \ Vine 3 E Series (2) + || 1 gancel 152 = =

93 files in 2 folders (548, 4MB)

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 1 level folders;
Only exts ape flac mp3 wav wma exceptin
root; Files changed *

=

[ Edit [ save (= print
o Detach A} [ Copy All | @ Cancel Al

Using SGSCopy to program Solar Grove players 20260501-30.docx || © 2025 Solar Grove Solutions || Page 9 of 82



@ 5sGsCony Uil SOLAR GROVE

SOLUTIONS
9. Success! (the device line turns green and the “Complete” message is displayed)
| @ sGsCopy Utility - O x
| |f| Standard Mode | [&] Fast Copy Mode [&! Fast Verify Mode Ee iy
) ject |} [ Open Project |- g Add Folder -f:"ﬁ- Refresh L
Vinep E Seriesyfg) @ o\ Vine 3 E Series (2 ~| [ Copy Complete 4:00 =
93 files in 2 folders (548.4VE) [VINE3E] 93 files in 2 folders (548.8M8 of 7.g26g) "= 3F 5= (2 | b Copy Complete  4:09 = ~

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 1 level folders;
Only exts ape flac mp3 wav wma exceptin
root; Files changed *

=]
[ Edit Save (= print

g Detach All | b Copy Al | 8 Cancel Al

*Note: If you notice a slight difference in overall message size as reported for the folder on the hard drive vs. on
the player, it is due to the difference in the way file storage is calculated between the two devices — hard drive
(NTFS) vs player (FAT32).

10. In the vast majority of cases, the process described above is always successful. If for some
reason the load was not successful (the player line turns red) try the following:

a. Review all the settings on the different screens. If something looks amiss, please make
the change and try again.

b. If the completion message was “Unmatched”, review section File verification.

c. Ifyou are still not sure what the problem is, click here to contact Solar Grove for assistance.

11. If the load was successful, but the player beeps and just turns off, or enters Pause Mode instead
of playing, or does not work or navigate correctly, please review the rules on the “Target Device”
tab as well as the “Detail File List” tab for any folders or files tagged in red.

You could also open the user manual/guide (using the link in the rules) and review the folder
structure and file rules and/or troubleshooting sections.

1l *
12. Before you close SGSCopy!!! If you need to repeat the above steps S NewProject |v] [ Open Project

at a later date to load other similar players using the same
configuration, you can save the project for easy re-use. SGSCopy Vine 3 E Series (2) (X
will “remember” all the settings in the project file 35 Mealn 2 Sl (0 9)
g proj ' Target Vine 3 E Series; Test drive; Quick

_ _ ) ) _ format; Never replace files; 1level folders;
First, re-edit the project and give the project a proper name (top left Only exts ape flac mp3 wav wma exceptin
of the project dialog) and then click OK. Now, click on the “Save” root; Files changed *
button in the project window. Give the file the same name you named E
it internally (but leave the file type as “.sgscopy”) and click “Save” 5 Edit Save &) print
again. Because the template projects are stored in a system folder,
you must save your copy to a different folder on your computer (“My Attacn Al p Copy All 8 CancelA

Documents” is typically used for this). To open the project later, click
on the “Open Project” button, navigate to the folder and select it.
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& In theory, SGSCopy is able to merge (insert) files into existing folders on the target (or folders into the
folder structure). The problem is that Solar Grove players will not play them (or navigate to them) in the desired
order once that is done. The added files will play (and browse) after pre- existing content - which is not
necessarily the expected playback order on Solar Grove players.

This is because SGS players play files in the order in which they were copied to the memory. SGSCopy will
guarantee that folders and files are copied in the same order they are displayed (as long as they sort in the
desired order). Other copy methods cannot make this claim. Sometimes the copy occurs in that order while
other times not, depending on what the O/S deems as the most efficient way to move the files.

For example, if folder A currently contains files 010, 020 and 030, and you wish to add (insert) files 015 and 025
by simply copying them to the SGS player, afterwards it will play them in this order:

010, 020, 030, 015, and 025!

As is demonstrated in section Appending audio to a player, SGSCopy can successfully append new files or
folders to the end of an existing structure. If the need is to add specific files and/or folders to existing audio on a
player requiring insertion within the existing structure, it is recommended to reformat the device and reload the
complete content.

For Solar Grove players, this is the only way to guarantee correct navigation and playback order.
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The Main screen

This is the main screen for SGSCopy as it appears each time you start the application.

If there are players or USB drives connected to the computer when SGSCopy starts, they are automatically
recognized and shown in the area on the right under “Removable Drives and Destination Folders List”.

Three primary modes of
operation: Standard, Fast SGSCopy will summarize all
Copy and Fast Verify. devices currently connected Help/About.
by their status.

Application Settings.

@ s55Copy Utility

[ |f| Standard Mode E Fast Copy Mode ‘% Fast Verify Mode g
o Mew Project =8 [ Open Project
I EScrc=(2) &) &\ Vine 3E Series (2 - Oversize =1 &
16 files in 5 folders (9.09G8) [VNE3EL-T010] 5949 files in 350 folders (6.08GB of e Series () | A =
Target Vine 3 E Series; Test drive; Quick D:\
; ; ; Not cted
e e e e Sk | (03399814 les (M8 of 15.9M) Pt
root; Files changed; Checks failed * E:\
Not cted
[ENV24S T06] 2380 files in 140 folders (2.58GB of 3 Skl
[ Edit Save (= print F:\
= = = Not cted
[MV THUMB2] 488 files in 45 folders (7.53GB of 7.67 bl
& Attach Alll [ Copy Al [E Cancel Al Ho
Vine 3 E Series (3) &) .. [EE=EE
93 files in 2 folders (548.4MB)
Target Vine 3 E Series; Test drive; Quick X )
format; Never replace files; 1 level folders; SGSCopy will not allow a project to be attached
|
ﬂ;iﬁ;ﬁjﬁ;ﬁ"ﬁ‘iw Vima exceptin to a device that does not have sufficient space.
B This “Oversize” response occurs when
Edit Save &) print attempting to attach the top project (Vine 3 E |
: _ch - : : = - Series (2) — which requires 9.09GB) to the G:
£ Atta » Copy A & Cancel . . .
S - : device (with only 7.82GB available).

SGSCopy allows you to work in the framework of “projects”. Projects provide you a way to define details
regarding the loading of specific audio message(s) to specific player(s), save them and use them again
without having to remember and reconfigure specific settings.

One of the nice features provided by SGSCopy is that it can compare a project against connected players. This
feature is optional and is configurable within the project. If so configured, the compare can occur when a player
is first attached to a project, but more importantly as the final step after the copy process.

You can save projects for future use (if this is helpful to you) or you can simply discard them when you close the
application. You may also copy one project from another, using them as templates for new ones.

This guide will touch on most, but not all, of the features available in SGSCopy.
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The Main program log

There is now an easy way to access the main program log for SGSCopy.

The drop list menu button ( « ) to the right of the “Refresh” button will open a menu. A new item will appear that
will display the main program log. It opens a window at the bottom of the Main Screen in the same way that an
individual player log will display. See sample of Main log here.

SGS technical support may request you use this option in special situations, copy and save the content to a file
(Notepad recommended), then send to us for diagnosis.

@ sGSCopy Utility — m]

X
[ [T standard Mode ] [E) Fast Copy Mode [& Fast verify Mode b 7]
o MNewProject | [ Open Project [“g Add Folder %, Refresh '
Vine 3 E Series (2) (%] & Detach All Ctrl+E
93 files in 2 folders (548.4MB) B Close Al Crl+L
Target Vine 3 E Series; Test drive; Quick s Eicct All Crle)
format; Never replace flles; 1 level folders; = _Ejsct A Cirl+)
Only exts ape flac mp3 wav wma exceptin | 4% Show Main L
root; Files changed * £t o9
Sort by Drive State
B o
il
[ Edit save (= print
Attach Al | Copy all [ Cancel all

Folder Count: 601
File Size: 52.6MB (55, 115,776 bytes)
Isize on Disk: 47.8MB (50,135,040 bytes)

|2025-03-19 09:14: 22,920 C: DET_DEVTYP_VOLUME [flags=0] removed

|2025-03-19 09:16:43.639 Standard Mode selected

|2025-03-19 09:16:50,997 Standard Mode selected

|2025-03-19 10:29:30.437 Standard Mode selected

|2025-03-19 10:30:53.904 Standard Mode selected

|2025-03-19 11:28:46.927 Standard Mode selected

|2025-03-19 11:28:59. 118 Standard Mode selected I
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Individual device log

It is possible to view an individual device log while it is being processed. Click on the arrow at the end of the device
line and chose one of the two drop-down menu items (full log or errors only):

|- Add Folder “Z, Refresh »

D=y

)
m
(7]
m
LA
M
4
4]
I

(2) = | @ cCancel Copying... 1:31 = E]
;5 Show Full Log
[ i Show Errors Only

If the device is actively being processed, the log messages will scroll. If you want to “freeze” the automatic scrolling,
simply click in the log window. The background will turn beige and you can scroll at will throughout the full log.

To resume scrolling with the most recent message always showing at the bottom, click somewhere outside of the log
window. The background will turn white again and the message scrolling will resume.

@ scsCopy Utility — O *

[ [T standard Mod= ] [&) Fast Copy Made [&! Fast Verify Mode & @

o Mew Project | § [ Open Project [_g Add Folder ‘@" Refresh v

LoEsEenl &) o\ Vine 3 E Series (2) « | [ Cancel Copying... 0:35 = =
93 files in 2 folders (548.4VB)

Target Vine 3 E Series; Test drive; Quick
format; Never replace files; 1level folders;
Only exts ape flac mp3 wav wma except in
root; Files changed *

B
2 Edit Save (= print

& Detach Al [ Copy All | @ Cancel All

2025-03-19 11:44:07.064 Copying project "Vine 3 E Series (2)" Totals: 93 files in 2 folders

2025-03-19 11:44:07.079 Copy "C:\ProgramData\5GSCopy\fmset. tat™ (24 bytes) -= "D:\fmset. bt [OK]

2025-03-19 11:44:07.115 Create Dir "D:\001"

2025-03-19 11:44:07. 131 Copy "C:\5G5 Test Audio\3ofian - Les Imposteurs\001YLes Imposteurs - 001.mp3" (8.7MB) -= D:\001'Les Imposteurs - 001.mp3" [OK]
2025-03-19 11:44:10.287 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs001'Les Imposteurs - 002.mp3" (3.7MB) -= D:\001'Les Imposteurs - 002.mp3”™ [OK]
2025-03-19 11:44:11.954 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs001'Les Imposteurs - 003.mp3" (4.3ME) -= "D:\001'Les Imposteurs - 003.mp3”" [OK]
2025-03-19 11:44:14.890 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs\001YLes Imposteurs - 004.mp3" (5.4MB) -= "D:\001'Les Imposteurs - 004.mp3" [OK]
2025-03-19 11:44:18.038 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs\001YLes Imposteurs - 005.mp3" (7.5MB) -= "D:\001'Les Imposteurs - 005.mp3" [OK]
2025-03-19 11:44:19.740 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs'001YLes Imposteurs - 006.mp3" (7.3MB) -= "D:\001'Les Imposteurs - 006.mp3" [OK]
2025-03-19 11:44:24.659 Copy "C:\5G5 Test Audio\Sofian - Les Imposteurs\001YLes Imposteurs - 007.mp3" (5.8MB) -= "D:\001'Les Imposteurs - 007.mp3”" [OK]
2025-03-19 11:44:28.173 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs001Les Imposteurs - 008.mp3" (3.9MB) -= "D:\001'Les Imposteurs - 008.mp3”™ [OK]
2025-03-19 11:44:29.079 Copy "C:\SGS Test Audio\Sofian - Les Imposteurs001'Les Irnposteurs 009.mp3” (6.5MB) -= "D:\001Les Imposteurs 009.mp3" [OK]

T T T T I TP P T T . W B AEE Toot Sndiclcaf 1 ir 4 ATaTu R AT} by ndn 2T /C_OnADY T T A ir [k lal 2® [l
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Sort by Drive State

There is now an easy way to sort all the connected devices by their current
state. This is quite helpful when a large batch of devices is being processed
together and you are interested in seeing all those in a specific state
grouped together.

M 5

The default order is alphabetical, usually by Drive Letter. When sorted by
drive state, similar “states” are grouped together, i.e. Copying, Online,
Oversize, Removed, Failed, Complete, Cancelled, etc.

o Detach All Ctrl+E
Bl Closeal Ctrl+L
=| & EjectAll Ctrl+J
E} Show Main Log

@ sGsCopy Utility — ]

o MNew Project [*=/ Open Project

Vine 3 E Series (2) %]
16 files in 5 folders {2.09GE)
Target Vine 3 E Series; Test drive; Quick D:\

format; Never replace files; 3 level folders;
Only exts ape flac mp3 wav wma except in [033988] 4 files (3MB of 15.9MB)

Mot connected - Online
| |

>
[ [7] standard Made ] [} Fast Copy Made [=? Fast verify Mode 0@

root; Files changed; Checks failed * E:\
Mot cted - Online =i
[ENV24S T06] 2380 files in 140 folders (2.58GB of =|.u°u3i2"e | &

[ Edit [y save (=) Print F:\
[MV THUMB2] 488 files in 45 folders (7.53GB of 7.67 1o omm=ct=d | Do

& Attach All | Copy Al [ Cance| Al

H: o
3E Series (3) al .. \ |'-Iine 3 E Series (3) - | (@l Cancel Copying... 0:19

93 files in 2 folders (548.4MB)

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 1 level folders;
Only exts ape flac mp3 wav wma except in
root; Files changed *

E
[ Edit [ save (= print

& Attach Al | Copy Al @ Cancel All
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Application Settings screen

From the Main screen, if you click on the %% icon at top right, the Application Settings screen will be presented.

| Application Settings

Language Drive Settings
- | B show USE Device Details for removable drives
[_JHide disabled and absent drives
Process Settings B Hide drives Set as Master
2 % Maximum concurrent drive formatting (0 is unlimited)
Log Settings
128-hit MD3 | Hash Method for Verification

[_]Debug / Verbose Logging Mode

B sound Notifications when checking and copying B vrite individual log to device

0K Cancel

Access to Application Settings is available from both the Main Screen and the Project Details screen. The icon to
access the Help/About dialog has also been added. (circled in red below)

. 5G5Copy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine 3 E Series.sgscopy - O

Project Title: Vine 3 E Series (1) Project contains: 0 files; Project empty b

Files in project Target Device Audio Identifiers Text To Speech Output Options Detall file list Copy and Check Notes
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Besides the default language of English, SGSCopy can display operational text throughout the application in
French, Spanish or Simplified Chinese. Typically, the text affected appears on button captions, tab captions,
checkbox or radio button captions, tool tips, dialog boxes and the like.

Language support has been added for the rules text on the Target Device tab. All the included devices now have
this translation available and the rules text automatically changes to the language chosen on the Application
Settings screen.

The Language setting will persist until changed by the user.

| @ 5G5Copy Detalles del proyecto - C\ProgramData\SGSCopy\Template Projects\Leaf.sgscopy - [m] X

Titulo del proyecto: |Leaf (2) Proyecto contiene: 0 archivos; Proyecto vacio

Archivos en el p... Dispositivo de dest... Identificadores de ... Texto a voz Opciones de salida  Lista de archivos d... Copiar verificar Notas

-3 Las 4 carpetas de nivel superior admitidas deben lamarse Audio y/fo Video yfo Imagen y/o Documentos

() Mostrar 0 tipos de reproductores archivados y obsoletos

= B texto de formato libre ests bien para nombres de archives y carpetas de nivel inferior, pero debe ordenarse en orden de
reproduccidn
(No puede ser verficado por SGSCopy) LEAF
| =3 Los archivos multimedia admitidos son los siguientes:
Audio: AAC, M4A, MP3, OGG, WAV
Video: AV, FLV, M4y, MKV, MOV, MPG, MP4
Imagen; BMP, GIF, JPG, PNG, MVI
Documentos: PDF

= PG es el Unico tipo de archiva admitido para las ilustraciones del &lbum v puede induirse en las carpetas Audio, Video y Documentos.

= Se requiere Una reserva recomendada de 50ME para |a gestidn de marcadores en Leaf,
Esto se ha preestablecido en las Opdones de archivo.

=# L3 tableta ignorard cualquier archivo de audio, documento o imagen que no sea JPG que se encuentre en la carpeta Video

- La tableta ignoraré cualquier archivo de video, documento o imagen que no sea JPG que se encuentre en la carpeta Audia

= La tableta ignorard cualquier archivo de audio, video o documento que se encuentre en la carpeta Imagen

=3 |3 tableta ignorara cualquier archivo de audio, video o imagen gue se encuentre en la carpeta Documentos
PRODUCTION CODE

= Para obtener mas informadidn, consulte el Manual del usuario de Leaf.

= 5i en el contenide se induyen archivos de més de 4 GB de tamafio, la salida de destino debe tener el formato NTFS o exFAT.
5i se elige NTFS, el tamaiio de asignacién debe ser 32KB.

=» | eaf requiere que los archivos cargados en fuentes de memoria externas (microSD u OTG) estén encripiados,
Solar Grove ofrece una utlidad gratuita para encriptar fadlmente sus archivos.
| Puede descargar |a herramienta aqui: Herramienta de encriptacidn SGS.

= Cuando hay archivos dfrados ($ME) en la carpeta Documentos, también debe haber un archivo de configuradién dfrade (pwd.cfg)
en la raiz de la carpeta Documentos para que Leaf pueda mostrar los archivos FDF.

- ! - . . X . [ Reproductor archivado
Solicite el archivo pwd. cf a su proveedor de contenido o puede aenerar uno automaticaments mientras dfra todos sus archivos Leaf al =

Verificar Proyecto @ Imprimir proyecto oK Cancelar

This setting determines the number of concurrent format operations SGSCopy will execute on batches of many
players when Quick or Full Format is requested for initialization. Depending on the size of your batch and your
computer configuration, some systems may bog down with too many concurrent format operations. It is
recommended to leave this set to ten or less, but you are free to experiment with your system to see what works
best.

When using mapped folders, SGSCopy can now perform format on the mapped device.

L
Q A value of zero is unlimited. This means that SGSCopy will permit as many concurrent format operations as
your specific system is able to perform simultaneously.
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This setting determines the method used whenever “Check file contents” is requested on the “Copy and Check”
tab. The four choices are:

* 32-bit Hash Chedk file contents

e 64-bit Hash (O Mone (O First 512KB
e 128-bit Hash (®) First %E () whale file
e 128-bit MD5

Screen snippet from the Copy and Check tab

Once changed, it takes effect immediately. In testing, 64-bit Hash seems to be the fastest, but your mileage may
vary!

Sound bites are available to alert the user when notable events occur like when device rules fail or pass.

When this option is checked, a sound bite is also played when each player completes. A different sound bite is
played when the last player in the batch completes to signal that all copying for a project has completed.

If this option is unchecked, SGSCopy is muted and will work silently.

When checked, SGSCopy will also retrieve the USB Device Model and display it in the device tool tip when hovering
over the device on the Main Screen. See here.

When checked, SGSCopy will retrieve the USB Serial Number assigned to the device and display it too in the device
tool tip when hovering over the device on the Main Screen. See here.

Y
Q If you are using SGSCopy with mapped folders, make sure to set this option off (unchecked). When used with
mapped folders the time to add and attach the folders is significantly increased when this option is activated.

If you check this box, any drives connected to the computer that are flagged disabled by SGSCopy (see 13:
Teaching SGSCopy to ignore devices) or absent (devices that have a microSD card reader and no media is loaded)
will be hidden from view (but not physically removed).

If you check this box, any time you select a folder via the “Add Folder” button on the Main Screen, and then choose
“Set as Master” to create a project from that folder, the original folder line will automatically be hidden once the
project is generated. Typically, the folder lines in this case are no longer needed once the project is created.
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When checked, SGSCopy will open a window beneath the Drives List with additional debugging information (that is
written to the main program log). This option should only be used under the direction of SGS technical support for
special cases.

When checked, SGSCopy will write a log file (plain text file - TXT) to the root of each device that is processed. The
file will be named “SGSCopy — “ + name-of-your-project + “.log”. The file will contain all messages pertaining to the
initialization, copying and verification of all the files copied to your device along with any errors that may have
occurred. See Sample player log file here.

SGS recommends using this feature as it will assist us in problem diagnosis when support is requested. It only
takes mere seconds to write this log file to the target device and typically the files are small.

All players that SGS prepares for shipment are loaded with this option set on because it can help when a support

request is opened for a shipped device.

If any changes were made to the Application Settings screen, click “OK” to save them.
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Template Projects

The SGSCopy setup will also install a full set of template projects — one for
each SGS player or series.

It is easy to find and open a Template Project.

The available Templates show in the drop-list under the “New Project”
button.

From here, you may
e Choose a blank project and build from scratch
e Choose any of the available Templates

Each project is pre-configured with the recommended settings for the device
defined. All you really need to do is to provide the data content that will be
loaded to the player on the “Files in Project” tab. However, feel free to
change other settings as desired.

SOLAR GROVE
SOLUTIONS

Mew Project vI [ Cpen Project
Elank project E
Template Projects ke
Leaf
Stem
Yine 3 E Series
Yine 3 5 Series nt
Ylne C Series | Al

Whenever you open a Template Project (or a New Project), SGSCopy will automatically append a sequence
number to the project name to make it unique (SGSCopy will not allow the same project [name] to be opened
more than once). This way, you can open the same Template project twice to load two players of the same type

(concurrently) but with different content for both from the individual projects.

@ sGsCopy Utility - O X |
|
[ [T standard Mode ] E Fast Copy Mode |!=;1 Fast Verify Mode =l |
Mew Project I~ [~ ©pen Project [“g Add Folder -'3;- Refresh v
Vine 3 5 Series (1) r—_&ﬁ=_ : -
Vine 3 5 Series (1) - | | Copy Em =
92 files in 2 folders (548, 4MB) [1 0 files (none of 3.86GE) | | Pty
Target Vine 3 5 Series; Test drive; Quidk Y =
format; Never replace files * | Copy Empty =|*

[1 0 files (none of 3.86GB)

E
[ Edit Save (= print

i Detach Al Copy All

———
Vine 3 S Series (2) &
51 files (209.3MB)

Target Vine 3 5 Series; Test drive; Quidk
format; Never replace files *
E

[ Edit Save (= print

@i Detach All | | Copy All | [ Cancel Al

Since these are templates, typically you would discard the projects when finished and not save them. However, if
you do want to save the projects with your modifications, you may do so but not to the Templates folder as it is a
system read-only folder. It is recommended to save your own custom projects to the “My Documents” folder but

practically any folder is acceptable.
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Examples and Features

1: Loading Vine 3 S Players

Let’s get started!

SOLAR GROVE
SOLUTIONS

In this example, we will program 2 SGS Vine 3 S players with a small audio message.

1. Connect the players to the computer using the proper SSU cable. In most cases, SGSCopy detects players

automatically when they are connected and disconnected. In some instances, it does not but all you have to

do is to click the “Refresh” button (circled in purple) for them to be recognized.

2. There are 2 MegaVoice players already connected and SGSCopy has identified them as volumesD: and E:

providing a summary of current content for each (

A SGSCopy will also provide you with a lot of technical
information about each connected device that you cannot
get from most applications. Any time you move the mouse
over a player in thelist, you will see a tool tip like that to
the right:

3. One of the nice features SGSCopy provides is that you can
always review the contents of a connected player by
clicking on the “Open Explorer” icon at the very end of each
player line (circled in black).

4. To provide the information for the load process we will

).

@ Drive D:\ is online and ready but not attached to any project

Drive Path: D:\

Drive Type: REMOVABLE

File System: FAT32

Serial Number: CC33-F041

Volume Label: VINE3S

Drive Size: 3.86GB (4,143,710,208 bytes)
Allocation Size: 8KB (8,192 bytes)

USB Device Model: SGS USB VNS3_T04_O DISK USB Device
USB Device Serial: 4512482ADFOFEEEE

File Count: 328

Folder Count: 7

File Size: 864.4MB (906,436,608 bytes)
Size on Disk: 864.4MB (906,338,304 bytes)

'y . m

need to create a new project. Click on the v arrow next to the “New Project” button (circled in red) and

choose “Vine 3 S Series”.

@ sGsCopy Utility

[ [T standard Mode ]

E Fast Copy Mode '_f,’.l Fast Verify Mode

o Mew Project |« [ Open Projqct

| All

\ Vline C Series

plenk prejeet = g;;\dEas] 328 files in 7 folders (864.4MB of gglotfomectsd -] Onfine o M
Template Projects | E:\ -
Leaf [VINE3S] 226 files in 7 folders (1.07GB of 3.86@@ Onfine I
Sprout

Stem

Vine 3 E Series

Vine 3 S Series

VORI TS WO 1T VS LT B -
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The screen image below shows the Project dialog. It consists of seven tabs, each containing various settings for the
project. The first tab, “Files in Project”, is mandatory and is always the first to be displayed.

In this example, we want to use the message folder “SGSCopy Merge Test” that we created in disk-to-disk copy.

If you intend to save this project so that you can easily re-use it later, add a project title (circled in red). If
not, leave the suggested name by SGSCopy.

N
L
Q SGSCopy will use the Project Title as the default name for the project file when saving it. It is highly
recommended to change it to something meaningful and use the same name for both the external project file
name and project title.

On the “Files in Project” tab, we must specify the source for the copy operation. The easiest way to do this is

to drag the desired folder onto the list on the right and drop it. SGSCopy populates the Source File Spec

column for us (circled in purple).

e Alternatively, you can highlight your audio message folder on the left and then click on the “Add” button
(circled in purple) at the very bottom of the screen.

@ sGsCopy Project Details - m] X
1
| Project Title: SGSCopy Merge Test Project contains: 140 files in 3 folders (460.2MB) i 9
| Files in project Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check MNotes
W -] 5G5 Test Audio A | I Source File Spec Destination Folder Files = Size Descrip
: Around the World in 80 Days by Jules Verne C:\5G5 Test Audio'\SG5Capy Merge Test 140 460.2M
Beatles

Blind_Canadian_only_MP3_filles /
FireSafety y

Get_started_with_MNarrator-202
Getting_Started_with_MNarrator2
Music Mix
Pilgrims-Progress-DaisyMP3
Sea Stories by Charles Di
>
5 -+ 5ofian - Les Imposteurs
----- the_rage_to_live-daisy20
[ TSM_award_59456

..... Temp
..... Temp2
----- Temp-email-export
- Test Messane: il
MName | Size | Ttem type | Date rNac
Around the Worl... File folder 19,."12,"2025\
FireSafety File folder 19/12/2025
The Rage to Live File folder 19/12/2025
\=| 5G5Copy 5G5Co. .. S0KE TextDocument 15/12/2025
| Pl I | |I| B Add |:d Mew B Remove I Up 4 Down
Check Project h:E:J Print Project oK Cancel
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9. Onthe “Target Device” tab, we should set the structure option to “Standard Navigation, 2 levels: Subsections, Files”

to correspond to our selected audio.

Files in project Target Device Audio Identifiers Text To Speech

.Ill Vine 3 5 Series -
| =i

Standard Mavigation, 2 levels: Subsections, Files

10. Next, click on the “Output Options” tab (circled in red). You will get a screen like that below.

1
A Since we used the provided template project for Vine 3 S, practically all of the settings have been
correctly assigned with recommended values, but it is a good idea to review them.

@ 5G5Copy Project Details — m] X
]
| Project Title: SGSCopy Merge Test Project contains: 140 files in 3 folders (460, 2MB) w e |
Files in project Target Device Audio Identifiers Text To Speech Detail file list Copy and Check Notes
Folder Options File Options
Add sequence number to folder and file names
exceptin the root directory
Strip MP3 Title tags
Copy all folders into the first one [i} = !
Use project name for top level folder T =
[
-
Indude hidden folders and files
~
Indude empty folders v hd
Rewrite Rules
Source Path Rewrite Rules
-
Target Path Rewrite Rules
-
0K Cancel I

Check Project @] Print Project
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11. Now click on the “Copy and Check” tab. See screen image below.
12. Notice the project name was set automatically by the template.

13. In the top left, there are initialization options. “Quick Format” will be performed which will clear all current
contents. Below that, it is set to the proper FAT32 File System with 8192 allocation unit size (standard for all
SGS players).

14. Also, the Drive Volume Name is set to “Vine3S”. You may change this if you like or remove it altogether.
15. Under “Test Options”, we want to execute the “Perform read/write test before copying”

16. Under “Verification Options” the basics are performed. Once the copy completes so we have checked

“Verify everything, don’t stop on error”, “Check file timestamps”, “Don’t verify when project first
attached” and to compare the first 4KB of each file on each player against the same in the source.

& Note that there are various sampling sizes available under “Check file contents” (None, First 4KB,
First 512KB and Whole file). Keep in mind that the larger the sampling size, the longer the verification
process takes — but more thorough. A minimum of 4K is recommended. See Hash method for verification
for details on the file comparison methods available.

17. When finished, click the OK button to save the settings and close the Project Details dialog.

@ SGSCopy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine 3 S Series.sgscopy = O
Project Title: Vine 3 5 Series (2) Project contains: 140 files in 3 folders (460.2MB) i
Files in project Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check Notes
Initialise Device Test Options
(C) No change - leave all existing files @ Perform readjinrite test before copying

() Delete subdirectories - leave files in root directory

() Delete all files and subdirectories Overwrite Files
O Quick format drive - deletes everything quickly Mever replace existing files Always replace existing files
(O Full format drive - deletes everything and checks drive Replace if files are new or changed Only replace existing files
= Verification Options
Write Drive Volume Vine3s

B verify everything, don't stop on errar
B check file timestamps

Filesystem Allocation Unit Size ) .
(O No change O No change B Con't Verify when project first attached
O FAT Check file contents
OFaT32 (CINone (_JFirst 512KE
(O exFAT O First 48 () whole file
(O NTFS

- Final Options

[ Close fEject after successful Copy
Check Project LE:] Print Project oK Cancel
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18. At this point, the main screen should look like the example below.

SOLUTIONS

19. Now we need to set the “source” of the copy for each player. When all the players connected are being
loaded from the same source, the easiest way is to click on the “Attach All” button in the project (circled in

blue). SGSCopy will assign all of them (no matter how many) to the project.

20. Alternatively, within the line for each player, we could click on the drop-down list and change the setting for

each individually to the project “Vine 3 S Series” (circled in red).

@ sGsCopy Utility

[ [T standard Mode ] [E! Fast Copy Mode [=! Fast verify Mode

o Mew Project +§ [ Open Project

- D:

Vine 3 5 Series (2) (%] \ ) Mot connected
140 files in 3 folders (460, 2MB) [VINE3S] 328 files in 7 folders (864.4MB of 3.8 ——
Target Vine 3 5 Series; Test drive; Quick E:\ Mot connected

. *
TR LIE L [VINE3S] 226 files in 7 folders (1.07GB of 3.8§{Sstas Master

Online =

SOLAR GROVE

Online (=]IR4

=]
[ Edit [ save (= Brint

& Attach Al | Copy Al [ Cancel Al

A

21. Notice that the rows containing the players turned pink with the message “Unverified”. This is because SGSCopy
we selected the option “Don’t verify when project first attached” in the project definition. Since whatever is

present on the players will be removed during format, there’s no need.

22. To begin the copy process, all we need to do now is click on the “Copy All” button (circled inred).

& The “Copy All” button in the project will not be enabled until at least one of the players in the

list is attached to it as the source for the copy process.

23. Note that you could also click on the “Copy” button appearing in each player line (circled in green) but

using “Copy All” is much more convenient when loading multiple players.

@ sGscopy Utility - O X
[ [T] standard Mode ] E Fast Copy Mode @ Fast Verify Mode i Il 7 ]
o Mew Project | [/ Open Project [~ Add Folder 2 Refresh -
Vine 3 S Series (2) [ JILLEA : - —
. Vine 3 5 Series (2) « || | Copy JUnverified =1]
140 files in 3 folders (460,2MB) [VINE3S] 327 files in 7 folders (864.3MB of 3.B|\.u... T |
Target Vine 3 5 Series; Test drive; Quidk [ ) —
format; Never replace files * Jh"lne 35 Series (2) - | | Copy JUnwerified =1 g

[VINE3S] 225 files in 7 folders (1.07GB of 3.86Lw;

==
[Cb Edit [ save (= Print

i Detach Al' I Copy Al ' B Cancel Al
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24.

25.

When you use “Copy All”, and you specified an initialization option that will erasfthe current
contents, you will get a single pop-up confirmation dialog listing all the assignedffayers warning that
the content specified on the Copy and Check tab will be deleted. If this is ag€éptable, click “Yes” to
continue; otherwise, youcan click “No” (don’t delete anything but co the copy — this not
recommended), or “Cancel” (halt the process). When using the igdividual “Copy” button per player, a
pop-up dialog is displayed for each player separately (anothef reason to use “Copy All”!).

. Confirm

You are about tof DELETE ALL FILES AND FOLDERSfrom 2 drives -

D:\ [VINE3S]
E:\ [VINE3S]

Are you sure you wish to delete these files?

Select [Yes] to go ahead with delete and copy, [Mo] to copy
without deleting, and [Cancel] to stop everything.

Yes Mo Cancel

Once the actual copy completes, if requested in the project, SGSCopy performs a compare of the project
against the selected players. If they match, the line for that player will turn green and the final message
will be “Complete”. If they do not match (for some reason), the line for the player will turn red and the
final message will be “Unmatched” or something similar. For details on researching the cause of
“Unmatched”, see File Verification.

# sGsCopy Utility — m]

*
Ifl Standard Mode | E Fast Copy Mode |!=:_.l Fast Verify Mode o] ,@,

MNew Project

[ Open Project [ Add Folder “Z; Refresh v

Vine 3 5 Series (2 B3| b\ : =

Vine 355 2 - C Complete 3:11 = =
130 fles in 3 folders (460, 2M) J———F¥346] 140 files in 3 folders (460.8MBJof 3 g 35 seres @ | b cop: Comp
Target Vine 3 5 Series; ?Est drive; Qui

: + . Vine35Series () v | b Copy Complete 3:32 & v
LSRR ~[\L.r\m.ﬁs[14o fles n 3 folders (460.6MBlof 38052 52 @ | b coor [Co i~

[ Edit Save (=) Print

g Detach All| o Copy All| B Cance] Al

=]

26.

*Note: the slight difference in overall message size as reported for the folder on the hard drive vs. the players
is due to the difference in file storage methods between the two devices — hard drive (NTFS) vs player
(FAT32).

Disconnect the players and test each to see that the audio plays as expected
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5: Fast Copy Mode for quickest loading

In this example, we will load players using Fast Copy Mode. Fast Copy Mode is a feature offered by SGSCopy
that allows for semi-automated loading of players with minimal user intervention.

A Be careful! Once you activate Fast Copy Mode, no additional warnings are issued before a player is
cleared and loaded with the specified audio. Any player, or USB device for that matter, you connect while
SGSCopy is open and Fast Copy Mode is active will automatically be loaded — no questions asked!

1. When SGSCopy starts, it defaults to “Standard Mode”, which is the setting used in most examples.

2. After starting SGSCopy, open the project you want to use for your fast copy session. Fast Copy
Mode requires that one and only one project may be open. SGSCopy warns if this is not the case.

[ Error = Od >
©

You can only select Fast Copy or Fast Verify mode if you have one
and only one project open.

In Fast Copy or Fast Verify mode all drives not marked as Disabled
or Master will automatically connect to that one project, induding
all drives that are plugged in while that mode is active.

Close

3. Once the project is open (and re-configured if necessary), you can turn Fast Copy Mode on by
clicking on the “Fast Copy Mode” button (circled in red).

@ sGsCopy Utility — O %
[ [T standard Mode ] [ Fast Copy Mode [ Fast verify Mode e e
=|| [ Open Project [“¢) Add Folder 2, Refresh v

| Vine 3 S Series (4) &=
| 139 files (10ME)
| Target Vine 3 5 Series; Test drive; Quick

format; Mever replace files *
E
[ Edit Save (= print

Attach Al [ Copy all B Cancel Al
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4. You will receive a pop-up warning like that below:

-
@ confirm = O X

Fast Copy mode allows the mast rapid copying to multiple drives at
once. It only allows one project to be open at a time, and copying
can start automatically to any connected drive.

FILES MAY BE DELETED OR. OVERWRITTEN FROM REMOVAELE
DRIVES WITHOUT FURTHER. WARMNIMG.

Do you want to switch to Fast Copy mode?

[ o ] conce

5. Click on “OK” to transition to Fast Copy Mode.

SOLAR GROVE
SOLUTIONS

6. Notice that the button ribbon at the top of the screen and the screen background changes to a reddish-
orange background color to alert you that the application is currently in Fast Copy Mode.

SG5Copy Utili
py Utility
[T standard Mode [= Fast verify Mode

g Mew Project = [Z= Open Project

@ Edit m Sawve @ Print
& attach Al Copy Al Cance] Al

*
Clgssiroes | gmaren |+
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7. From this point on, once you connect players or USB devices, the moment SGSCopy recognizes each
device it will begin to load it with no further intervention.

{ @ sG5Copy Utility — O

X
[ standard Made (55 Fast Verify Mode

o Mew Project ~ =5 Cpen Project [£g Add Folder ﬁ- Refresh n
Vine 3 5 Series (4) -

[ save =} print
=T

8. Once players have completed, you can disconnect them and connect others in their place. SGSCopy will
automatically begin to load the new players as soon as they are recognized by the computer.

-
# sG5Copy Utility - O X
g New Project +| [=5 Open Project [Zg Add Folder % Refresh -

D:\ - =
[VINE3S] 139 files (10.7MB of 7.86GE) Vine 38 Series (4) - | Complete  0:14 (=~

@ Edit @ Sawve @ Print

(%Deiachﬁl P Copyal | @ Cancel Al
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9. SGSCopy will remain in Fast Copy Mode until...

= The SGSCopy window loses focus, i.e. you switch to a different application or screen.
= You click on the “Standard Mode” button to turn it off.

= You connect a device that is significantly different from the first (see explanation #2 below).
=  You close SGSCopy. When SGSCopy restarts, it always defaults to “Standard Mode”.

Y
Q Fast Copy Mode is an ideal solution when you don’t have many USB ports available (or no hub) and need to quickly
load a group of players with the same audio. It requires minimal intervention from you to achieve the quickest copies.

& SGSCopy offers a safeguard to prevent unintended access to a device that is connected to the
computer while Fast Copy Mode is active which could result in loss of data. The first device connected
determines the point of reference for all devices connected during the session. If a subsequent device is
connected that is less than half the capacity of the first, or more than twice the capacity of the first, or in any
case, greater than 128GB, SGSCopy will ignore that device and automatically turn Fast Copy Mode off.

You may also want to configure SGSCopy to always ignore certain devices you keep connected to your computer.
See Teaching SGSCopy to ignore devices for details.
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In this example, we will compare players to a project using Fast Verify Mode. Fast Verify Mode is a feature
offered by SGSCopy that allows for semi-automated verification of players loaded using a specific project with
minimal user intervention. For each player connected, it only executes the post-copy verification process as

defined in the project, stops,

and waits for more players to be connected. This is a great way to confirm that all

players are loaded with a specific message without guessing.

1. When SGSCopy starts, it defaults to “Standard Mode”, which is the setting used in most examples in

this document.

2. After starting SGSCopy, open the project you want to use for your fast verify session. Fast Verify
Mode requires that one and only one project may be open. SGSCopy warns if this is not the case.

. Error

— d X

You can only select Fast Copy or Fast Verify mode if you have one
and only one project open.

In Fast Copy or Fast Verify mode all drives not marked as Disabled
or Master will automatically connect to that one project, induding
all drives that are plugged in while that mode is active.

Close

3. Once the project is open,

make sure it is configured with the correct verification steps on the “Copy

and Check” tab. The most important setting for Fast Verify is to NOT check the “Don’t verify when
project first attached” option, because this is what will trigger the verification.

Verification Options

B chedk file timestamps

@ verify everything, don't stop on error

[ Don't Verify when project first attached

4. Now you can turn on Fast Verify Mode by clicking on the “Fast Verify Mode” button (circled in red).

| @ 5GSCopy Utility

= O

X |
[ [ standard Mode ] [&) Fast Copy Mode l [=? Fast verify Mode | | e

o Mew Project | =§ |~ Open Project

[“g Add Folder “Z, Refresh v

Vine 3 E Series (4) %]
5947 files in 350 folders (6.06GE)

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 3 level folders;
Only exts ape flac mp3 wav wma except in
root *

B
[Cr Edit Save (= print

Attach Al o Copy Al [E Cancel Al
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5. Notice that the screen background changes to a greenish color to alert you that the application is
currently in Fast Verify Mode.

@ sGsCopy Utility = m] e
|f| Standard Mode E Fast Copy Mode | |_=' Fast Verify Mode e 9
Projects (1) List Remaovable Drives and Destination Folders List
New Projec Open Project Add Folder =, Refresh -
Vine 3 E Series (4) (%]

5947 files in 350 folders (6.06GE)

Target Vine 3 E Series; Test drive; Quick

format; Mever replace filles; 3 level folders;

Only exts ape flac mp3 wav wma exceptin |
root *

[ Edit [Eg save (= print

ALacn Al Lopy Al il Lanc

6. From this point on, once you connect players or USB devices, the moment SGSCopy recognizes each
device it will begin to compare the device contents against that defined in the project with no further
intervention.

When a player completes, the termination message will either be “Complete” (all files matched) or
“Unmatched”. When the files don’t match, you can display the log by clicking on the + button at the
end of the device line, and choosing “Show errors only”. Then you can scroll to the errors and see what
didn’t match (highlighted below in blue).

In the example below, 3 files are identified: “fmset.txt” has changed since loading (may have been
edited) and “bkset.txt” was added automatically by the player itself (used for storing bookmark info) so

they can be explained. However, the “026.mp3” file poses a serious problem. The one on the player is
much smaller than the one in the project (probably corrupted). This should be investigated and fixed!

@ sGsCopy Utility — ] e
|f| Standard Mode E Fast Copy Mode [ [ Fast Verify Mode J 5P @
Projects (1) List Removable Drives (1) and Destination Folders (0) List
New Project Open Project 1 Unmatched Add Folder “Z, Refresh A
Vine 3 E Series (1) %] G=\ vine 3E Series (1 - — i
5947 files in 350 folders (5.06GE) [VNEIEL-T010] 5948 files in 350 folders (6.08GE w1 s meomy o b Copy Unmatc =]

Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 3 level
folders; Only exts ape flac mp3 wav wma
exceptin root *

[ Edit Save (=) Brint

o Detach A | Copy All| [ Cancel A

Message Log for G:\, %]
1JSB Device Model: SGS USB VMNE3_T01_0 DISK USB Device
USB Device Serial: 007766554433
2025-03-25 11:58:54. 127 Drive G:\ is Verifying... - Drive G:\is verifying all files
2025-03-25 11:58: 54, 130 Verify drive G:\ Totals: 5348 files in 350 folders
025-03-25 11:58:54. 130 Verify: G:\fmset. tet - is wrong size (53 instead of 24 bytes) [UNMATCHED]
025-03-25 11:58:54. 194 Verify: G:1001001004\026.mp3 - is wrong size (1204224 instead of 3611271 bytes]
025-03-25 11:58:56.985 File G:\bkset. txt - not in Project [UNMATCHED]
025-03-25 11:58:56.988 Drive G:\is Unmatched - Drive G:\ files do not match the files in the
2025-03-25 11:58:56.988 ———— J

LINMATCHED

Drive G:\information:
Drive Path: G:Y
Drive Type: REMOVABLE
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7. Once connected player(s) have completed, you can disconnect them and connect others in their
place. SGSCopy will automatically begin to verify the added player(s) as soon as they are recognized

by the computer.

8. SGSCopy will remain in Fast Verify Mode until...

The SGSCopy window loses focus, i.e. you switch to a different application or Windows screen.
You click on the “Standard Mode” button to turn it off.

You close SGSCopy. When SGSCopy restarts, it always defaults to “Standard Mode”.

v

Q Fast Verify Mode is an ideal solution when you don’t have many USB ports available (or no hub) and
need to quickly confirm that a group of players contains exactly the same audio. It requires minimal
intervention from you to achieve the quickest method of verification.

You may also want to configure SGSCopy to always ignore certain devices you keep connected to your computer.
See Teaching SGSCopy to ignore devices for details.
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7: Duplicating players, microSD cards, etc.

In this example, we will duplicate the contents of one microSD card to two other cards. In the same way, we
could leverage SGSCopy to duplicate the contents of a player to microSD cards, a microSD card to players or
even one player to others.

This is a great solution when you want to load players but don’t have the audio source needed available on your
computer but do have a player that can be duplicated. With SGSCopy is easy to accomplish, and it does not
require you to copy the audio first from the player to the computer and then from the computer to other
players!

1. Open the Template Project for the device that most closely matches the format for the audio you

wish to duplicate.

2. Connect the source microSD so it will appear first in the list and make it easier to track.

3. Inthe drop-down list for the source card, change it to “Set as Master” (circled in red). Once you do that,
SGSCopy will turn the line white and automatically create a project definition for you using the volume label of
that player as the name (under “Projects List”). See Hide drives Set as Master for details on how to hide this
folder in the “Drives list” once it is “Set as Master” if you prefer that option.

| @ sG5Copy Utility - m] X

[ [T standard Mode ] [ Fast Copy Mode [ Fast Verify Mode Sy 7]

o Mew Project |« J [ Open Project [~ Add Folder ",::;7 Refresh ﬂ
BOO é D: .
FREE ks -_:H__ P, - Online -
444 files in 11 folders (1. 34GE) LFREE BOOKS J443 Tiles ir

| Target Vine 3 E Series; Test drive; Quick
format; Mever replace files; 1 level folders;
Only exts ape flac mp3 wav wma except in
root *

=
[ Edit Save (=} Print

Attach Al [ Copyal [E Cancel Al
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4, Even though SGSCopy automated the project creation, you may still need to “edit” the project to make some
additional changes. On the Target Device tab, set the device to “Standard MP3 Player,Smartphone,...”.

@ sGSCopy Project Details = (m} X
Project Title: [FREE BOOKS ] Project contains: 444 files in 11 folders (1.34GB) @ @

Files in project Audio Identifiers Text To Speech Output Options Detail file list Copy and Check Notes

() show 0 archived and obsolete player types

There are no spedific content rules for this device

() Archived player

- Check Project @ Print Project oK Cancel

5. And on the “Copy and Check” tab make the recommended settings as highlighted in yellow:

@ sGscopy Projeld Details - ] e
Project Title: Project contains: 444 files in 11 folders (1.34GE) &
Files in project Target Device Audio Identifiers Text To Speech Qutput Options Detail file list Copy and Check MNotes
Initialise Device Test Options

ONo change - leave all existing files 18 Perform read write test before copying

(C) Delete subdirectories - leave files in root directory

(C)Delete all files and subdirectories Qverwrite Files
© Quick format drive - deletes everything quickly Never replace existing files Always replace existing files
() Full format drive - deletes everything and checks drive Replace if files are new or changed Only replace existing files
Verification Options
ﬂ Write Drive Valume FREE BOOKS
18 verify everything, don't stop on error
8 chedk file timestamps
Filesystem Allocation Unit Size
(O No change (O No change 0 16K 18 Don't Verify when project first attached
512 32K
OFar O O Check file contents
(0 1024 O sax
OFaT32 gl O 1z () None (_)First 512KB
(O exFAT () 4006 O 256K O First 4B () whole file
NTFS
o Osi92 Final Options
[CJ Close/Eject after successful Copy
Check Project [E:] Print Project oK Cancel
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6. Connect the other microSD cards that you wish duplicate from the source card.

7. Click onthe “Attach All” button to attach the target cards to the project.

8. Then click on “Copy All” to begin the duplication process...

9. Reply “Yes” to the file deletion warning since initialization was requested. The load process then begins...

| @ s5G5Copy Utility

[ |f| Standard Mode ]

o Mew Project .v [*=/ Open Project

@ Fast Copy Mode

FREE BOOKS %]
444 files in 11 folders (1.34GB)

Target Standard MP3 Player, Smartphone,
Tablet, USB or 5D; Test drive; Quick format;

Mever replace files; Ind hidden files; Ind
empty dirs *
=
[L3 Edit [ Save (=} print

& Detach Allf [ Copy All | [ Cancel All

@ Fast Verify Mode

[Cg Add Folder %’, Refresh -

D:\
_ _|Set as Maste - |
[FREE BOOKS] 444 files in 11 rLTif.‘i—af—Jm-mwmb;

Online = |*

E:
\ [FREE BOOKS

~ | Egancel Copying... 0:42 = =

F:
\ [FREE BOOKS

~ | Ecancel Copying... 0:42 = =

10. Once completed, you have two additional microSD cards that are identical in content to the original!

# sGsCopy Utility

E| Standard Mode

Mew Project »§ [ Open Project

E Fast Copy Mode

FREE BOOKS
444 files in 11 folders {1.34G8)

Target Standard MP3 Player, Smartphi
Tablet, USE or SD; Test drive; Quick
Mever replace files; Ind hidden files; T
empty dirs *

[ Edit [[] save (=) print

i Detach All | [ Copy All | [ Cancel Al

= O x
@ Fast Verify Mode __‘é} (3]
[~ Add Folder "';Reﬁesh -
D=\ :
) Set as Maste - . Online = |*
[FREE BOOKS] 444 files in 11 et as ke S JWL;

E:\

FREE BOOKS
[FREE BOOKS] 444 files in 11 .

| |pCopy Complete 4:17 =

i

F:\ —
[FREE KS] 444 files in 11 r]FF-.EE BOOKS = | [ Copy Complete 6:00 = ~+

b

*Note: The difference in elapsed time is due to the quality of the cards. microSD cards can differ greatly from one another.

In our example, E: has a faster write speed than F: but they will perform identically when played.
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Y
Q SGSCopy could be called “the poor man’s card duplicator”! Hardware duplicators can be very expensive
(see here). All you need to leverage SGSCopy for card duplication is the following:

SGSCopy (free from SGS)
A (powered) USB hub with as many ports as the number of cards you wish to duplicate in a single batch
Enough* microSD card adapters for the number of cards you wish to duplicate at a time

P wnN e

The microSD cards
*Card adaptors can vary greatly in quality (and price) which directly impacts the efficiency of the copy.

SGSCopy can either duplicate from a “master”, as shown in this example in the form of a master microSD card,
another player or even a folder on disk. SGSCopy can also verify the copy afterwards. The entire procedure is
quite fast as most microSD cards have high read/write rates
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8: Appending audio to a player

In this example, we will append audio to the existing contents of a Vine 3 S player. This player already has six
Subsection folders and we want to add one more.

A Appending data to an existing structure is not a problem. For an explanation regarding inserting data, see
SGSCopy and SGS Players.

1. First, we connect our Vine 3 S player that contains the followingfolder structure:

v o VIME3S (D)

0o

002

003

004

005

006

System Velume Information

2. Next, we click on the “Add Folder” button below (circled in red) and navigate to the Subsection folder
we want to add (not the parent folder — ) in a different audio message that we want to
add to the player as Subsection “007”.

3. Then we change the setting of the folder to “Set as Master” (circled in blue). When we do that, SGSCopy
automatically creates a project for us naming it with the path of the folder.

See Hide drives Set as Master for details on how to hide this folder once it is “Set as Master”.
We need to make some changes in the project definition to end up with the desired results. Click on the “Edit”
button (circled ingreen).

@ sGsCopy Utility - O

X
[ [ standard Mode ] [ Fast Copy Mode [&! Fast Verify Mode te I 7 |

Mew Project «§ [/ Open Project |_g Add Folder -'?g Refresh -

: reSa C:\5GS Test Audio\FireSafety) 3 N i
C:\SGS Test Audio\Firesafety B3| ©-\505 Test Audioifiresatetyl ffetos vaster %) e =
139 files (10MB) L] 139 files (10.3MB of 952.9GB)
Target Custom Qutput Options; Test drive; \ —
Quick format; Never replace files; Ind SNy Ny N —— JNnt connected - | Online = -

hidden files; Ind empty dirs *

@ Drive CASGS Test Audio\FireSafety’, is online and ready but not attached to any project

= Drive Path: CA5G5 Test Audio’\FireSafety’,
-@ Edit Save Print Urive Type! FIAEL
- [B] File Systermn: NTFS
& Attach Alll [ Copy Al [ Cancel Al Serial Mumber: 6C01-CBC3
Volume Label:
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4. Inthe “Files in Project” tab below, we see that the value for “Source File Spec” (circled in blue) is correct
(the “FireSafety” Subsection folder), but we need to change the destination folder to be “007” (circled in
red) so that it will not overlay the 001 folder already present on the player.

Filesin project | Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check Motes
5G5S Test Audio a | Source File Spec Destination Folder
: Around the World in 80 Days by Jules Vern C:15G5 Test Audio'FireSafety|® * ][UD}"'-,
Beatles
Blind_Canadian_only_MP3_files
FireSafety

5. Then we click on the “Target Device” tab and set the device to “Custom Output Options”.

Files in project Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check Notes

) show 0 archived and obsolete player types

*_.‘. ino Custom Output Options -

There are no spedific content rules for this device

CUSTOM OUTPUT OPTIONS

6. Next, we click on the “Copy and Check” tab (circled in green) to make some important changes there aswell.

Project Title: C:\SGS Test Audio'\FireSafety Project contains: 139 files in 1 folder (10MB) i
Files in project Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check MNotes
Initialise Device Test Options
O o change - leave all existing files B Ferform read/write test before copying

(_) Delete subdirectories - leave files in root directory

(_) Delete all files and subdirectories Overwrite Files

) Quick format drive - deletes everything quickly © tever replace existing files
() Full format drive - deletes everything and chedks drive (_) Replace if files are new or changed (") Only replace existing files

() Always replace existing files

_ Verification Options
|__| Write Drive Volume
B verify everything, don't stop on error

B check file timestamps

Filesystem Allocation Unit Size
Mo change Mo change 16K @ Don't Verify when project first attached
- 512 I
FAT - Check file contents
. 1024 G4 —~
FAT32 (_J Mone (_JFirst 512KB
2048 128K
exFAT o AT O First 4B (O wihale file
NTFS 5192
N e Final Options

7. Here we need to set “Initialize Device” to “No change — leave all existing files” and “Overwrite Files” to
“Never replace existing files” so that the current audio on the player will not be overwritten.

8. We'll also set the following: read/write test, verify everything, checking the file timestamps and
contents once the copy completes and “Don’t verify when project first attached” since there is no
point to compare contents before the addition of the new Subsection folder.

9. Click on “OK” to save the changes and close the project dialog.
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10. Now we assign the project as the source for the player in the drop-down list for the player (circled inred). In
this case, we could just as easily use the “Attach All” button. Either way works the same.

11. Click on the “Copy” button (also circled inred) and the process begins.

| @ SGSCopy Utility

[ [T standard Mode ]

MNew Project = § | Open Project

C:\5GS Test Audio\FireSafety %]
134 files in 1 folder (10ME)

Target Custom Output Options; Test drive;
Quick format; Mever replace files; Ind
hidden files; Ind empty dirs *

B
(= print

H Cance| Al

[ edit

% Detach Al

ﬁ Save

I Copy Al

= O b4
E Fast Copy Mode @ Fast Verify Mode _9} -@J
[C Add Folder ‘; Refresh -
C:\5GS Test Audio\FireSafety) .
. . R ; Set as Mastel - Onl =
[1 139 files (10.3MB of 952.9GB) [Set s Master | e ="
2B 35 Test Audio'FireSafety « | | Co =l
[VINE3S] 187 files in 6 folders (853.6MB &f . PL

12. Since “No change — leave all existing files” was specified, SGSCopy performs the read/write test and immediately

begins the copy phase.

13. Once complete, SGSCopy compares and reports “Complete” because it is smart enough to compareonly the
Subsection folder just added against the folder defined in the project.

| @ 5GSCopy Utility

[ El Standard Mode ]

g Mew Project  «+§ [ Open Project

:\5GS Test Audio\FireSafety %]
139 files in 1 folder {10MB)

Target Custom Qutput Options; Test drive;
Mewver replace files; Ind hidden files; Ind
empty dirs *

=
[ Edit Save (=} Print
@i Detach All | o Copy Al [ Cancel Al

= O *
E Fast Copy Mode @ Fast Verify Mode -._9} n@i
[_ Add Folder ""; Refresh -
C:\5GS Test Audio\ FireSafety) .

R . . Set as Maste - Onl =]
[1 139 files (10.3MB of 952.9GB) [bet & Master | e =) ¥

D:\ et =
]55 Test Audio\FireSafety - | | Copy Complete 0:08 = ~+

[VINE3S] 326 files in 7 folders (864.3MB

ol

ooy
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v

Q SGSCopy’s compare feature verifies that all the files in the project that were copied match the files on
the target. If “No change” is specified under “Initialize Device”, it ignores any other files that existed
previously on the target player.

14. Looking more closely, we did indeed end up with the desired results! We v e VINEIS (D2
created a hybrid message by adding a seventh Subsection folder to the 001
player, without having to erase what was already there, and without
having to create a temporary folder with the required the 7 folders and ooz
load fromiit. 003

. , I 004

15. After disconnecting the player and testing it, we see that the player

navigates correctly between the Subsection folders. 003
006
007

System Yolumne Information

For details on aggregating multiple sources into one, see Disk-to-disk copy.
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9: Disk-to-disk copy

In this example, we will create a new audio message on disk by merging folders from existing audio messages and
multiple sources. This new audio message could be used as a source to populate other players or microSD cards.

SGSCopy has the ability to perform disk-to-disk copies. While it is true that we could do this manually, SGSCopy can...

e Dot faster!

e Guarantee that the folders and files are copied in the correct order (very important for navigation and
playback)

e Compare the source and target when done to verify they match

e Repeat the process exactly (as long we save the project)

1. First, we create the new folder on the hard disk in our messages folder. We’ll call it “SGSCopy Merge Test”.

v 5GS Test Audio MName Date modified Type
~ Around the World in 80 Days by Jules Verne _ T5M_award_59456 16/03/2025 8:2¢ File folder
-~ Beatles _ the_rage_to_live-daisy202 19/03/2025 8:24 File folder
_ Sofian - Les Imposteurs 19/03/2025 8:26 File folder
_ Blind_Canadian_only_MP3_files
19/12/2025 818 File folder
_ FireSafety
_ Sea Stories by Charles Dickens 03/12/2025 %:33 File folder

2. Next, we open the new folder in SGSCopy by clicking the “Add Folder” button (circled inred).

3. Then, we create a new project to define the source folders and the project properties. Click on the “New
Project” button (circled in blue).

@ sGsCopy Utility - O

x
[ [T standard Mode ] [&! Fast Copy Mode [E! Fast verify Mode 6 || @ ||
Mew Project |+ § [ Open Project ._@AddFolder % Refresh A

C:\SGS Test Audio\SGSCopy Merge Test\
[] 0 files (none of 952.9GB)

|Not connected - Online =l -
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4. Because we want to save this project for re-use, we’ll give it a meaningful name (circled in red).
When we save the project, the file name will default to the project name, which is best practice.

5. The new audio message we want to create will be comprised of 3 Subsection level folders from
three different existing audio message folders.

6. Inthe file explorer pane (circled in green), simply navigate to the desired folder, drag it to the right and
drop it. By default, SGSCopy duplicates the source folder names in the “Destination Folder” field but
we will change can change each of them a bit for better readability.

7. If, after adding the 3 source folders, they are not in the desired playback order (from top to bottom);
we can rearrange the order by highlighting a line and clicking on the “Up” or “Down” buttons at the
bottom of the screen (circled in purple).

v
A SGSCopy copies folders and files in the order they appear in the Source File Spec, from top
to bottom — not necessarily the alphabetical order of the Destination Folder names.

8. Once the folders are in the proper order, we change the Destination Folder field for each
(circled in dark red).

9. Now we need to verify the remaining options. Click on the “Copy and Check” tab ( ).
@ 5GSCopy Project Details - ] X
E‘roject'l'lﬂe: SGSCopy Merge Tesg Project contains: 139 files in 3 folders (460.2MB); Checks failed | e
Files in project Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check Motes
e L SG5 Test Audio A | | Source File Spec Destination Folder Files Size [
""" Around the World in 80 Days by Jules Vi C:\5G5 Test Audio\Around the World in 80 Days by Jules Verne Around the World in 80 Days 37 2419
""" Beatles C:\5GS Test Audio'FireSafety Firesafety 51  9MB
..... Bind_Canadian_only 1] C:\SGS Test Audio'th to_live-daisy202 The R, to Li 51 209.3
_____ FircSafety $\SGS Test Audio'the_rage_to_live-daisy 2 Rage to Live ]
----- Get_started_with_Marrator-202 7
----- Getting_Started_with_Marrator2
----- Music Mix

----- Pilgrims-Progress-DaisyMP 3
----- Sea Stories by Charles Dickens

----- 5G5Copy Merge Test
v -l Sofian - Les Imposteurs
L 001
ooz
----- the_rage_to_live-daisy202
----- TSM_award_59456
Tamo,
----- Temn? hd
Mame | Size | Item type |Dahe moE
Sea Stories by C... File folder 03/12/20
SGSCopy Merge ... File folder 19/12/20
Sofian - Les Imp... File folder 13/03/20
the_rage_to_live... File folder 15/03/20
TSM_award_55456 File folder 150320
| Pl I | &3 Add L_d Mew = Remove L I Up I Down
Check Project L:E:] Print Project oK Cancel
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10. SGSCopy may not default to what we need, so let’s review the “Copy and Check” tab.
e |Initialize Device: should be set to “Delete all files and subdirectories” to ensure the target folder is
empty. We know it is empty now, but if we want to reuse this project in the future, it would be wise to

clear the contents.
e Perform read/write test before copying: is probably not necessary but it won’t hurt and it is fast.

e \Verification Options: all three should be checked.
e Check file contents: verify the copy afterwards. Whole file takes a bit longer but the most thorough check.

11. Nothing else should be necessary. Click “OK” to close the project details dialog. If you think you might this again, go
ahead and “Save” the project at this time so that it won’t be lost.

@ sG5Copy Project Details — m] *
Project Title: SG5Copy Merge Test Project contains: 139 files in 3 folders (460, 2MB); Checks failed | @
Files in project Target Device Audio Identifiers Text To Speech Output Options Detail file list Copy and Check Motes
Initialise Device Test Options
O o change - leave al existing files 8 Ferform readwrite test before copying
(O Delete subdirectories - leave files in root directory
© Delete all flles and subdirectories Overwrite Files
() Quick format drive - deletes everything quickly Mever replace existing files Always replace existing files
() Full format drive - deletes everything and checks drive Replace if files are new or changed Only replace existing files
Verification Options
[ Write Drive Volume Enter volume label
18 verify everything, don't stop on error
18 check file timestamps
Filesystem Allocation Unit Size - :
No change No change 16K 18 Don't Verify when project first attached
- 512 32K
FaT 104 s Chedk file contents
l 1
FAT32 Mone First 512KB
2048 128K O O
exFAT 2005 256K (O First 4KB © whole file
NTFS
B Final Options

[ Close Eject after successful Copy

12. Attach the project to the folder by clicking on the “Attach All” button (circled in green), and then “Copy All” (circled in
red) to begin the process. Because this is a disk-to-disk copy, it will be faster than typically loading a player.

@ sG5Copy Utility — O x
[ |f| Standard Mode ] E Fast Copy Mode ’!=;1 Fast Verify Mode et g |
o Mew Project | [~/ Open Project |_g Add Falder -‘?g Refresh v
| SGSCopy Merge Test E3| C:\5GS Test Audio\SGSCopy Merge T$t1|.|mot commected - online =l
139 files in 3 folders (460.2ME) [1 0 files (none of 952.9GB)

| Target Vine 3 5 Series; Test drive; Mewver
replace files; Files changed *

| [ Edit Save (= Print

[,.; Attach Alll P Copy AII] W Cancel Al
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13. When finished, SGSCopy performs the compare, and the line turns green to verify the target matches the

source.

14. We can review the contents of our new message by clicking on the File Explorer button or from File Explorer itself.

15. This new message can now be used as a source for loading other SGS players.

# sG5Copy Utility

[

El Standard Mode ] E Fast Copy Mode @ Fast Verify Mode

MNew Project +§ [/ Open Project

Vine 3 5 Series (2) %]
237 files (461.2MB)

Target Vine 3 5 Series; Test drive; Quick
format; Mever replace files; Checks failed
+

[Cb Edit [ save (= print

g Detach Al | b Copy All | [ Cancel Al

C:\5GS Test Audio\5G5Copy Merge Test\
[1 227 files (461.6MB of 952.9GRB)

= a

*
2 @

[Cg Add Folder ‘;’, Refresh v

|\f|r1e 35 Series (2) - | | Copy Complete 0:02 [ +
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While not very likely, it is indeed possible that files can be successfully copied but some of the contents of one

or more of the files could be corrupted.

This is usually due to a very brief electrical “blip” between the computer and the player during the copy

process. The interruption may not be significant enough to cause the file copy itself to fail but some of the data

being transferred at that moment could become “scrambled”.

Some of the causes could possibly be:

>

VV VYV

If using a hub...

= Aproblem with the USB cable that connects the computer to the hub
= Aproblem with the hub itself or one of the ports on the hub

= A problem with the power source the hub is plugged into

= A problem with the power supply connected to the hub

= Erratic/inconsistent power to the hub

A problem with an individual USB cable connecting to the player

A problem with certain sectors on the memory in the player

A problem with the USB port on the computer the player is connected to
A problem with the player’s USB connector

Therefore, it is always a good idea to verify the condition of the files after being copied, and SGSCopy can help
with that. Otherwise, you would never know if there were a corruption until much later.

SGS has occasionally encountered this phenomenon when programming batches of players

concurrently. The types of problems we have seen were:

File truncation

o Playback did not begin from the very beginning of a file

o Playback worked but suddenly terminated before the actual end
File would not play at all on the player (it gets skipped)
File played but was distorted or garbled

v

Q To be clear, this problem is not isolated to using SGSCopy. SGS has encountered the same problem
when using other software and it could just as easily happen using copy/paste or drag/drop from
Windows File Explorer (which is not recommended).
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A SGSCopy logs all activity for every player connected individually. The log persists as long as the
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player remains connected to the computer. To view the log, click on the drop list menu button ( v ) at

the very end of the player’s line. It is also possible to write a permanent log file to each player. See here

for details on how to do that or here to see a sample player log.

You will be presented with a small menu like that below. You can choose

Unmatched 14:01 BEI
to view the entire log or only the errors. Because there are many

messages logged, when problems are reported, it is easier to view the |gomplete 14:01

E1 Eject Drive

condensed version with only the important messages and any errors.

mGomplebe—ttftr-  Show Errors Only
Choose|“Show Errors Only”{—'ﬁ Hide Log

Show Full Log

T

| @ sGSCopy Utility
|

[ [T] standard Mode ] E Fast Copy Mode @ Fast Verify Mode
|

Mew Project '« § [ Open Project
| I

irose | Dot -]

2025-12-01 12:52:45,986 Drive E:\ is Formatting... - Drive E:\is being quick formatted

2025-12-01 12:52:51.485 Drive E:\is Testing... - Drive E:\ is being tested with a sample read and write
2025-12-01 12:52:51.485 Test drive E:}

2025-12-01 12:52:51. 500 Drive E:\ is Emptying... - Drive E:\ iz deleting all folders and files

2025-12-01 12:52:51, 500 Empty drive E:\,

2025-12-01 12:52: 51,500 Drive E:\is Copying... - Drive E:\is copying all files in the project
2025-12-01 12:52: 51, 500 Copying project "Vine 3 E Series (1)" Totals: 73 files in 2 folders

2025-12-01 12:52:51.538 Create Dir "E:\131420_Robinson_Crusoe”™

2025-12-01 12:53:32.093 Create Dir "E:\132027_The_mil_on_the_Floss™

2025-12-01 12:55:44.800 Copied 433. 1MB from 73 files in 00:02:53 at 2. 5MB per second

2025-12-01 12:55:45.419 Drive E:\ is Verifying... - Drive E:\is verifying all files

2025-12-01 12:55:46, 108 Drive E:\is Complete in 3:00 - Drive E:\ files in the project have all been successfully copied
2025-12-01 12:55:46, 108 ———mmmmr

2025-12-01 12:52:45.966 Target Vine 3 E Series; Test drive; Quick format; Never replace files; 1level folders; Only exts ape;flac;mp3;wav;wma except in root

Using SGSCopy to program Solar Grove players 20260501-30.docx || © 2025 Solar Grove Solutions || Page 47 of 82




@' -C SOLUTIONS

Let’s review the verification options that SGSCopy offers. They are on the “Copy and Check” tab of the project:

Verification Options
Verify everything, don't stop on error
Check file timestamps
Don't Verify when project first attached

Chedk file contents
i Mone (®) First 512KE
(_JFirst HE i whale file

Screen snippet from the Copy and Check tab

Please note that regardless of the options above, SGSCopy will always perform a rudimentary verification by
comparing the file sizes and number of folders and files.

Verify everything, don’t stop on error: If not checked, SGSCopy will halt the verification once an error is

encountered. If there are errors, it is recommended to detect all of them first, and then take steps for resolution.

Check file timestamps: If checked, SGSCopy will make sure that the file timestamps on the target match those of
the source files (within 2 seconds of each other).

Don'’t verify when project first attached: By default, SGSCopy will perform the verification defined in the project
when a player is attached to a project (before copy) and after the copy process occurs. If you don’t want the pre-
verification to take place, check this option. There is no point to pre-verification if the project is configured to
format or delete the current contents.

Check file contents: You may choose None, First 4KB, First 512KB or Whole file. The larger the sampling size the
longer the verification will take. For peace of mind, it is worth it to take a little extra time to know for sure that
the files copied match the source. See Hash method for verification for details on the various checksum methods
available for file comparison.
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11: USB Device information display

For players that have USB serial numbers defined,
SGSCopy will display that for you. Also, if known, the
USB Device Model will also be displayed.

This option is controlled by a setting on the
Application Settings screen.

When you mouse-over a connected player on the
Main Screen, the device details are displayed in a
pop-up balloon (right). The USB device
information, if defined, appears along with other
information.

Solar Grove has also included the current firmware
version in the USB Device Model (“Friendly Name”)
string (highlighted).

In addition to the feature of voicing the firmware

SOLAR GROVE
SOLUTIONS

.ﬁ. Drive F:\ is online and ready but not attached to any project

The current
firmware version
for the connected
player.

Drive Path: B\

Drive Type: REMOVABLE
File Systern: FAT32

Serial Mumber: EBE3-1336

Yolume Label: VMEIET-TO1O
Drive Size: 7.82GE (2,400,928,768 bytes)
Allocation Size: 8KE (8,192 bytes)

LUSE Device Model; 5G5 USEVMEZ_TO1_O DISK USE Device
LISE Device Senal: 007706554433

File Count: 5,942

Folder Count: 330

File Size: 6.08GE (6,531,940,352 bytexs)
Size on Disk: 6.08GE (6,529,015,808 bytes)

revision that most of our players have, this makes for greater visibility to our customers.
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13: Teaching SGSCopy to ignore devices

If you have external hard drives, USB thumb drives or other data devices that are usually connected to your
computer, you can “teach” SGSCopy to always ignore those devices when the program is active and thus
prevent accidental access when loading players.

Here is how:

1. Start SGSCopy with only those devices connected to your computer (i.e., no other players or devices).

2. Inthe drop-list for each of those devices, change the setting to “Disabled”.

e e i el i

@ sG5Copy Utility — O X
[ [ standard Mode ] E Fast Copy Mode @: Fast Verify Mode Se il 7 ]
o Mew Project = [ Open Project [~ Add Folder ﬂ
D:\

ot connected Online =
Disabled

Mot connected
Set as Master

[MY THUMB2] 488 files in 45 folders (7.5

3. Close SGSCopy and restart it. The drives still show in the device list, but they are grayed out and set to
“Disabled”. If these devices remain connected to the same USB ports, SGSCopy will remember them as
“Disabled” and not touch them whenever players/devices are attached to a project.

4. If you also use the option to hide disabled and absent drives, the drive will be “hidden” the next time
SGSCopy is started.

5. If you detach the device and later reconnect it, you will need to teach SGSCopy again to ignore it.
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14: Comparing the contents of 2 players

What if we have two players that we think have identical contents but are not sure? The folder and file counts
seem to match, as well as the data size, but that is not always enough to prove it. SGCopy can help with this!

1. Connect both players to the computer.

2. Change one of them to be the Master (Set as Master) in the drop list of the player line. If you are more
confident about one of them, choose that one as your “Master”; otherwise, it really doesn’t matter which.

3. Edit the project that is created.

Verification Options

@ verify everything, don't stop on error
" ” - po .
4. On the “Copy and Check” tab, make sure Verification () Check file timestamps

Options are set exactly as in the example to the right.
Select a “Check File Contents” value of at least 4K and
then close the dialog with OK. Check file contents

() None () First 512KB

O First 4B Ciwhole file

[]Don't Verify when project first attached

5. Click the “Attach All” button. SGSCopy will immediately
begin to compare.

6. Once the pre-verification finishes it will either show as “Complete” (green) if they match or “Unmatched”
(red) if not. Using the “Show Errors Only” option for drive F:, the unmatched file is identified.

| @ sGsCopy Utility - O X
'[ [T standard Mode ] [ Fast Copy Made [& Fast verify Mode Lk | B
o Mew Project || |/ Open Project [Cg Add Folder 2, Refresh v
[ D: i
VINE3S (%] N \ L R L ISet as Master - | Onfine -
187 files in 6 folders (352,9MB) | [VINE3S] 186 files in 6 folders (853.6MB of 3 ™
, Target Vine 3 5 Series; Test drive; Quick F:\
| . YINE3S - C Unmatched =1 hd
e [VINE3S] 187 files in 6 folders (853.6MB of 3.1..“..., | b Cony -

2025-12-02 13:43:13.583 Drive F:\is Online - Drive F:\ is online and ready but not attached to any project
2025-12-02 13:43:13. 583 Drive F:\ assigned to Mot connected

2025-12-02 13:43:53,516 Drive F:\ azsigned to VINE3S

2025-12-02 13:43:53, 535 Drive F:\ is Verifying... - Drive F:\is verifying all files

2-02 13:43:53.535 Verify: F:\SG5Copy Vine 3 5 Series (2).log -is wrong size (54900 instead of 54923 bytes) [UNMATCHED
2025-12-02 13:43:53.830 Drive F:\is Unmatched - Drive F:\ files do not match the files in the project
2025-12-02 13:43:53.836 ——MMM—

Drive F:\ information:

Drive Path: Fi\

Drive Type: REMOVABLE

File System: FAT32

‘Serial Mumher: C273-IR68

Py

7. To create this illustration, the only mismatch is the player log which makes sense since specifics on each
individual player are logged and they would be different. This error can be ignored. No other content files are
different, so these 2 players contain essentially the same content.

See also Fast Verify Mode for a method of checking an unlimited number players in one session!
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15: Flattening a folder structure

So, what do you do when you have an existing 3 or 4-level audio structure and would like to use it on a player
like the Vine C1 or Vine 3 C2 that requires a 2-level structure (Subsections only)?

Typically, you would have to restructure the audio manually, make a second copy of it somewhere on your hard
drive and then copy that new structure to the player. Fortunately, SGSCopy can do that for you automatically
and you won’t have to change anything in your original audio structure! Here is how:
1. Open the Template Project for Vine C Series:

@ sGsCopy Utility

[ [T standard Mode ] = Fa

o Mew Project [=f [~/ Open Project

Blank project

dL (o)

m
m
m

Leaf

Sprout

Stern

Vine 3 E Series
Vine 3 5 Series

! Wine C Series !
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2. Onthe “Files in project” tab, navigate to audio folder you want to load to the player. For our example, we
will use a 4-level Collection folder. It contains 4 Section folders where each of those contain Subsection folders.
Within each Subsection are the related files.

| . SGSCopy Project Details - C\ProgramDatal\5GSCopy'\Template Projects\Vine C Series.sgscopy - O X
Project Title: |\n'ine C Series (2Z) | Project contains: 683 files in 77 folders (192.4MB); Files changed; Checks failed £
Files in project Target Device Audio Identifiers Text To Speech Output Options Changes Made Detail file list Copy and Check Notes
W . 5G5S Test Audio 4 | | Source File Spec Destination Folder Files = Size Descrif|
----- Around the Warld in 80 Days by Jules Verne C:\565 Test Audio\Collection 683 192,49V |
----- Beatles |
----- Blind_Canadian_only_MP3_files
w Collection
W - 000 Intro
i~ 001Section 1
A VA manual
B Stereo test

» - 001 5ection 2
i » - 001Section 3
» - 000 Preface
» - 002 Author
» -__ 002 Author-cont
----- FireSafety
----- Get_started_with_Narrator-202
----- Getting_Started_with_Marrator2

----- Music Miy bl
Name | Size | Item type Date modifie
000 Intro File folder 22122025
000 Preface File folder 22122025
002 Author File folder 22122025
002 Author-cont File folder 22122025 |
Pl I | » @ Add Ed Mew Ed Remove I Up JJ, Down
Check Project [E:] Print Project oK Cancel

3. Onthe “Target Device” tab choose the desired Vine C Model. Note that SGSCopy has already scanned the
selected folder and applied the rules. There is at least 1 file that is unsupported.

i Q SGSCopy Project Details - C:\ProgramData\SGSCopy\Template Projects\Vine C Series.sgscopy = (] X
Project Title: [Vine C Series @ Project contains: 683 files in 77 folders (192.4MB); Files changed; Checks failed o] @
| Files in project Target Device Audio Identifiers Text To Speech Output Options Changes Made Detail file list Copy and Check Notes

[vine 3C2 -

[C) show 0 archived and obsolete player types

VINE C Models

v There must be exactly one folder level (Subsection)

v There may be NO empty Subsection folders
v There may be up to 999 Subsection folders

- Freeform text OK for folder and file names but numeric prefixes are
recommended

-» Numeric prefixes do not have to be consecutive (Eg: 001, 003, 007...)
v Subsection folder names are limited to 58 characters

v Audio file names are limited to 185 characters

-» For more information on the Vine 3 C2 see Vine 3 C2 User Manual

VINE C1 VINE 3 C2 |
(Cannot be checked by SGSCopy) |

PROD 10N CODE

S1F22 S1G3e

] Archived player

- Check Project @ Print Project oK Cancel
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4. Now go to the Output Options tab. Note that the Folder Options are automatically set to “1 folder level”.
Note also that the notification Files changed appears at the top of the screen along with the Changes
Made tab. This is because SGSCopy automatically compressed the 3 folder levels down to 1 folder level.

©: - O
Project Title: Vine C Series (2) Project contains: 683 files in 77 folders (192.4MB); Files changed; Checks failed i 9
Files in project Target Device Audio Identifiers Text To Speech Qutput Options Changes Made Detail file list Copy and Check Notes
Folder Options File Options
— Enter list of file extensions
|__| Add sequence number to folder and file names
6 digit folder plus file Seguence before file name
3 digit folder, 3 digit file Sequence number only Strip MP3 Title tags
Copy all folders into the first one o] :
Use project name for top level folder — =
[i}
- -
Indude hidden folders and files
- -
Indude empty folders - hd
Rewrite Rules
Source Path Rewrite Rules
v
Target Path Rewrite Rules
-
Check Project lg] Print Project oK Cancel

5. The “Changes Made” tab further explains how SGSCopy flattened each existing folder to comply to the rule.

i @ SG5Copy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine C Series.sgscopy - O X

Project Title: Vine C Series (2) Project contains: 633 files in 77 folders {192, 4ME); Files changed; Checks failed - 9

Files in project Target Device Audio Identifiers Text To Speech QOutput Options Changes Made Detail file list Copy and Check Notes
Folder "000 Intro'001 Section 1% VA manual!” flattened to "000 Intro 001 Section 1 A VA manual\” based on folder level option
Folder "000 Intro'001 Section 1'8 Stereo test\” flattened to "000 Intro 001 Section 1B Stereo test\” based on folder level option
Folder "000 Intro'001 Section 2'Book!” flattened to "000 Intro 001 Section 2 Book\” based on folder level option

Folder "000 Intro'001 Section 3'Book)” flattened to "000 Intre 001 Section 3 Book\” based on folder level option

Folder "000 Preface0015ection’00 1Book)” flattened to "000 Preface 0015ection 001Book)” based on folder level option

Folder "000 Preface\0015ection\002B0ok)" flattened to "000 Preface 0015ection 002Book)\” based on folder level option

Folder "000 Preface0015ection003Book!” flattened to "000 Preface 0015ection 003Book)” based on folder level option

Folder "000 Preface\0015ection\004Book)" flattened to "000 Preface 0015ection 004Book)” based on folder level option

Folder "000 Preface'0015ection005Book)” flattened to "000 Preface 0015ection 005Book)” based on folder level option

Folder "000 Preface\0015ection006Book)” flattened to "000 Preface 0015ection 006Book)” based on folder level option

Folder "000 Preface|0025ection'00 1Book)” flattened to "000 Preface 0025ection 001Book)” based on folder level option

Folder "000 Preface\0025ection002Book)” flattened to "000 Preface 0025ection 002Book)” based on folder level option

Folder "000 Preface\0025ection\0038B00k)" flattened to "000 Preface 0025ection 003Book)” based on folder level option

Folder "000 Preface\0025ection{004Book)” flattened to "000 Preface 0025ection 004Book)” based on folder level option

Folder "000 Preface\0025ection\005B00k)” flattened to "000 Preface 0025ection 005Book)” based on folder level option

Folder "000 Preface0025ection{006Book)” flattened to "000 Preface 0025ection 006Book)” based on folder level option

Folder "000 Preface\0035ection00 1Book)” flattened to "000 Preface 0035ection 001Book)” based on folder level option

Folder "000 Preface0035ection{002Book)” flattened to "000 Preface 0035ection 002Book)” based on folder level option

Folder "000 Preface\0035ection003Book)” flattened to "000 Preface 0035ection 003Book)” based on folder level option

Folder "000 Preface\003Section\004Book|” flattened to 000 Preface 003Section 004Book)” based on folder level option

Folder "000 Preface\0035ection005Book)” flattened to "000 Preface 0035ection 005Book)” based on folder level option

Folder "000 Preface\0035ection\006B0ok)" flattened to "000 Preface 0035ection 006Book)” based on folder level option

Folder "000 Preface\0045ection00 1Book!” flattened to "000 Preface 0045ection 001Book)” based on folder level option

Folder "000 Preface\0045ection\002Book)" flattened to "000 Preface 0045ection 002Book)” based on folder level option

Folder "000 Preface|0045ection{003Book)” flattened to "000 Preface 0045ection 003Book)” based on folder level option

Check Project h:E:J Print Project oK Cancel
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6. To see what SGSCopy will actually do, go to the “Detail file list” tab. Here you can preview the output to the
player before the actual copy occurs. In this dialog, each file in the selected source with its full path is
displayed and how it will appear on the target player. You can see how SGSCopy will compress the folders.

SGSCopy generates the new folder name from the original names so you can still identify it.

The new name|[“\000 Preface 001Section 001Book\"|(1 level) ...
i . 5G5Copy Project Details - C\Program Data\SGSCgpy\Template Projects\VIne C Series.sgscopy = [m] *
[ Project Title: Vine C Series {2) Project contains: 683 files in 77 folders (192.4MEB); Files changed; Checks failed G 9
Files in project Target Device udio Idehtifiers Text To Speech Output Options Changes Made Detail file list Copy and Chedk Notes
Destination File Source File File Date/Time Size
\ [VineC] {77 folders) *
000 Intro 001 Section 1 A VA manualy (7 fikes)
000 Intro 001 Section 1B Stereo test, (1 fik)
000 Intro 001 Section 2 Book', (3 files) *
000 Intro 001 Section 3 Book', (1 file) *
000 Preface 0015ection 001Book!, (9 files) *
+ 000 Preface 001Section 00 1Book'001Chapter. mp3 [changed] C:\SGS Test Audio\Colection000 Prefaced0 15ection00 1Book\001Chapter.mp3 05/12/2015 21:30:06 209KB
+ 000 Preface 001Section 001Book\002Chapter. mp3 [changed] C:\5G5 Test AudioiColkction\000 Prefaced01Section001800k\002Chapter. mp3 05f12/2015 21:30:10 208KB
v 000 Preface 001Section 001Book\003Chapter. mp3 [changed] C:\SGS Test Audio'Colgction000 Preface 00 1Section’ 001800k 003Chapter . mp3 05f12/2015 21:30:14 209KB
w 000 Preface 001Section 00 1Book\004Chapter. mp3 [changed] C:\SGS Test Audio'Coledtion 000 Preface 00 1Section’001BookD04Chapter. mp3 05/12/2015 21:30:18 203KB
+ 000 Preface 001Section 00 1Book'005Chapter. mp3 [changed] C:\SGS Test Audio‘\Colection'000 Prefaced0 15ection 00 1Book \005Chapter.mp3 05/12/2015 21:30:20 211KB
v 000 Preface 001Section 00 1Book\J06Chapter. mp3 [changed] C:\SGS Test Audio'Col ecﬁ:n'-.UDD Prefaced01Section'001Book\D06Chapter . mp3 05f12/2015 21:30:24 212KB
v 000 Preface 001Section 001Book\007Chapter. mp3 [changed] C:\SGS Test Audio'Colectign'000 Preface 00 1Section’ 001800k \007Chapter . mp3 05/12/2015 21:30: 28 211KB
w 000 Preface 001Section 001Book\008Chapter. mp3 [changed] C:\SGS Test Audio'Colectiohy000 Preface 00 1Section’001Book\D08Chapter. mp3 05/12/2015 21:30:32 209KB
+ 000 Preface 001Section 00 1Book'003Chapter. mp3 [changed] C:SGS Test Audio\Collection\000 Prefaced0 15ection 00 1Book \005Chapter.mp3 05/12/2015 21:30:36 210KB
000 Preface 0015ection 00280k, (3 files) *
000 Preface 0015ection 003Bock!, (9 files) *
000 Preface 0015ection 004Book’, (9 files) *
000 Preface 0015ection 005Book! (9 files) %
000 Preface 0015ection 00680k (3 files) *
000 Preface 0025ection 001Bock!, (9 files) *
000 Preface 0025ection 002Book’, (9 files) *
2 Collapze al : Shiow Folders @ Show Errors : Expand Al
Check Project E] Print Project oK Cancel
...was derived from the original[“\000 Preface\001Section\001Book\”|folder (3 levels).
7. After making appropriate settings on the “Copy and Check” tab, we can attach the player to the project
and execute the copy process. A quick view of the target player contents afterwards shows SGSCopy
delivered what it promised! There is a single level of folders with each containing their corresponding
audio files. The Vine 3 C2 plays the folder and files in proper order!
e VINEC (D%) Name Date modified Size
SYSTEM |0] example.wma WMA File 1,217 KB
000 Intro 001 Section 1 A VA manual & rebel-themewav 3/06/2017 &:24 AV Audio File ( 21,4198
£, The Beatles - Eleanor Rigby (From Vellow Submarine).mp3 24/08/2016 8:31 MP3 Audio File (V... 3,080 KB

000 Intro 001 Section 1 B Stereo test

000 Intro 001 Section 2 Book

000 Intro 001 Section 3 Book
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@ 5G5Copy Utility SOLUTIONS

Using “mapped folders” (mount points) with SGSCopy is briefly outlined below to make our users aware.

When you connect players to a computer in the conventional way, Windows automatically assigns the device a
“drive letter”. On most computers, A, B, C and D are typically already reserved. There could also be other drive
letters reserved per the installed hardware on the computer as well as mapped network drives.

In the best case, there are 22 (26 — 4) letters available for connected USB devices. Once all the letters in the
alphabet are assigned, no additional devices can be recognized by SGSCopy (i.e. Windows).

When there is a need to load large batches of players (assuming the computer has sufficient CPU power), this
drive letter limitation poses a real problem. MegaVoice encountered this limitation in our production lab and
overcame it by using a Windows convention for mapping USB ports to folders on the hard drive.

Since SGSCopy can copy to either USB devices or folders on disk, this is an ideal solution.
The SGS lab has one computer set up for 160 devices (10 hubs x 16 ports) and another for 96 devices (6 hubs
x 16 ports)! To achieve this, hardware changes were required to the computer along with significant setup.

1. All available drive letters must be “blocked” by making dummy assignments so that Windows cannot assign
a device to a drive letter when connected. This is easily accomplished using a start-up script.

2. Depending on the configuration of the computer, the USB host controller imposes a limitation for how

many USB connections it can support. To overcome this limitation, a PCl Express USB expansion card must

be added to the computer. If a multi-port card is chosen, it must be of the type where each USB port has its

own separate USB controller (what SGS uses). Alternatively, multiple single-port cards may be used.

If any hardware changes are made, make sure the drivers for those devices are up-to-date.

Multi-port powered USB hubs must be used. SGS uses 16-port hubs.

The ports on all the hubs must be numbered consecutively from one to the maximum number being used.

A collection of folders, each with a number from one to the maximum must be defined on the hard drive.

One at a time, a target device must be connected to the hub’s USB port beginning with the first. While

connected, the Windows Disk Management tool must be used to do the following:

No usw

a. Remove the assigned drive letter (if any)

b. Assign the matching numbered folder to the port/device and save the definition
c. i.e., port#1is assigned to folder #1, port #2 is assigned to folder #2, and so on
8. Windows stores special system files in each folder so that it remembers these mappings.
9. Once the mapping is completed, from SGSCopy the target devices will be the mapped folders.
10. Connect all devices/players to the hubs beginning from port #1 and verify connectivity by the folder icons.
11. Depending on how many devices/players are connected, use the “Add folder” button to select (using multi-
select) all the required folders, i.e., if you have 30 players connected select only folders 1 — 30.
12. Configure your project and attach it to the list of folders. Perform the typical copy process.
13. What happens during the copy is that the data “passes through” the mapped folder to the associated
player. Nothing is actually written to the folder on disk, so available disk space is not a concern.
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https://en.wikipedia.org/wiki/NTFS_volume_mount_point
https://www.amazon.com/Best-Sellers-Electronics-Internal-USB-Port-Cards/zgbs/electronics/229185
https://www.startech.com/Cards-Adapters/USB-3.0/Cards/PCI-Express-USB-3-Card-4-Dedicated-Channels-4-Port~PEXUSB3S44V
https://support.microsoft.com/en-us/windows/update-drivers-manually-in-windows-ec62f46c-ff14-c91d-eead-d7126dc1f7b6
https://docs.microsoft.com/en-us/windows-server/storage/disk-management/overview-of-disk-management
https://www.tenforums.com/tutorials/107032-remove-drive-letter-windows-10-a.html
https://docs.microsoft.com/en-us/windows-server/storage/disk-management/assign-a-mount-point-folder-path-to-a-drive
https://www.wikihow.tech/Select-Multiple-Files-on-Windows-11
https://www.wikihow.tech/Select-Multiple-Files-on-Windows-11

@ scscopy Ui SOLAR GROVE
il SOLUTIONS

14. SGSCopy is able to perform a “format” on the devices mapped to the folders. Just make sure that
“Quick Format” is specified in your project.

Close-up view of the StarTech
PCl card (what SGS uses) from
the back of the computer, with
4 different hubs attached to
each of the USB connections.
Each USB port is managed by a
separate USB controller (see
details in Windows Device
Manager) providing maximum
USB throughput.

One of the SGS computers is configured to use 96 mapped folders (6 hubs with 16 ports each). Each hub is
connected to a USB port managed by a separate USB controller internally. The 6 USB ports in use are (2)
from the motherboard and (4) from the PCI Express card shown above.

Notice the plastic “hives” in the foreground that hold the players upright for easy connection while
keeping them separated for reduced chance of disturbance during loading which may lead to a disconnect.
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https://www.startech.com/Cards-Adapters/USB-3.0/Cards/PCI-Express-USB-3-Card-4-Dedicated-Channels-4-Port~PEXUSB3S44V
https://www.youtube.com/watch?v=DHg2rWMuzmI
https://www.youtube.com/watch?v=DHg2rWMuzmI

@ sGscopy Utility SOLUTIONS

SGSCopy offers a feature where it can append or replace sequence numbers to both folder and file names.
This can be quite a handy tool if you have audio where the folders and/or file names are completely free text,
or when there are existing sequence numbers, but not begin in desired playback order.

SGSCopy can do this for you automatically and without modification of the original audio message!

Consider the following audio collection that contains 3 Subsection folders where both the folder and file names
are alphabetic.

@ SG5Copy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine 3 5 Series.sgscopy = m] x
Project Title: Vine 3 5 Series (1) Project contains: 18 files in 3 folders (67.4ME) 3 9
Files in project Target Device Audio Identifiers Text To Speech Qutput Options Detail file list Copy and Check Notes
Destination File Source File File Date,Time Size
| [Vine35] (3 folders) *

A (5 files) *
w AVA.mp3 C:'Test Messages'\GSS Alpha Folders Test'A'\A.mp3 18/05/2015 16:37:00 922KB
 A\B.mp3 C:'Test Messages 555 Alpha Folders Test\A'B.mp3 18/05/2015 16:37:00 3.1MB
w A\C.mp3 C:\Test Messages G55 Alpha Folders Test\A\C.mp3 18/05/2015 16:37:00 1.5MB
w A\D.mp3 C:'Test Messages'G55 Alpha Folders Test\A'D.mp3 18/05/2015 16:37:10 4,8MB
w AE.mp3 C:'Test Messages'G55 Alpha Folders Test\A'E.mp3 18/05/2015 16:37:10 1.2MB
w AF.mp3 C:\Test Messages555 Alpha Folders Test\A\F.mp3 18/05/2015 16:37:10 2.1MB
B (6 files) #*
w B\G.mp3 C:\Test Messages\GSS Alpha Folders Test'BYG.mp3 18/05/2015 16:37:10 3.5MB
w BYH.mp3 C:\Test Messages\GSS Alpha Folders Test'B\H.mp3 18/05/2015 16:37:10 1.2MB
w B\L.mp3 C:\Test Messages\GSS Alpha Folders Test'B\L.mp3 18/05/2015 16:37:22 3.1MB
w B\l.mp3 C:\Test Messages\GSS Alpha Folders Test'B\J.mp3 18/05/2015 16:37:22 3.3MB
w BY¥.mp3 C:\Test MessagesGSS Alpha Folders Test'B\K.mp3 18/05/2015 16:37:34 8.6MB
w BiL.mp3 C:'\Test Messages 555 Alpha Folders Test'B\L.mp3 18/05/2015 16:37:34 5.8MB
Y (5 files) *
w CiM.mp3 C:'Test Messages\GSS Alpha Folders Test\C\M.mp3 18/05/2015 16:37:46 1.9MB
w CYN.mp3 C:\Test Messages G55 Alpha Folders Test\C\N.mp3 18/05/2015 16:37:46 3.9MB
» C\0.mp3 C:\Test Messages'G55 Alpha Folders Test\CYO.mp3 18/05/2015 16:37:48 3.6MB
w C\P.mp3 C:'Test Messages'555 Alpha Folders Test'C'P.mp3 18/05/2015 16:35:04 6,.8MB
w CYQ.mp3 C:'Test Messages'GSS Alpha Folders Test\C\Q.mp3 13/05/2015 16:38:16 7.3MB
w C'R.mp3 C:\Test Messages\GSS Alpha Folders Test'C'\R.mp3 18/05/2015 16:38:16 5.3MB

TOTAL: 18 files in 3 folders 67.4MB

1 Collapse Al (' Show Folders @ Show Errors | [ Expand Al
Check Project é{] Print Project oK Cancel

Let’s see how SGSCopy can modify these folder and file names with sequence numbers.
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SGSCopy offers several sequence number options in the Folder Options section of the “Output Options” tab.

After choosing your specific target device, some of the options on the bottom of the screen become enabled
according to the device.

SOLUTIONS

If you wish to change any of those options, choose the device “Custom Output Options”, where there are no
restrictions, and all settings may be modified.

In this example, we are using a Vine 3 S as our target device. To set the sequence number options,
check the box “Add sequence number to folder and file names”.

The options available are:
*+ 3-or 6-digit sequence numbers

+ Prefix the sequence number to the existing name
4+ Replace existing names with sequence numbers only

@ SG5Copy Project Details - C\Program Data\SGSCopy\Template Projects\Vine 3 S Series.sgscopy = [m] *
Project Title: Vine 3 5 Series (1) Project contains: 18 files in 3 folders {57.4MB); Files changed -+ t_’
Files in project Target Device Audio Identifiers Text To Speech Output Options Changes Made Detail file list Copy and Check Notes
Folder Options File Options
1 folder level - Only allow these file extensions:
ape;flac;mp3;wav;wma

B8 Add sequence number to folder and file names

= = s tin th t directo

(_) 6 digit folder plus file (_) Sequence before file name @ exceptin the root directory

O 3 digit folder, 3 digit file O sequence number only |_J 5trip MP3 Title tags
() Copy all folders into the first one 0 % MB free space that must be left on drive

Use project name for top level folder -
— 0 % MB free space recommended to be left on drive
|_| Indude hidden folders and files

= ) ) }
Indude empty folders 0 % GB maximum size of drive
Rewrite Rules
Source Path Rewrite Rules
-
Target Path Rewrite Rules
-

Check Project IE:] Print Project oK Cancel

Let’s look at examples of how SGSCopy implements the possible option combinations on the next page.

You can always preview setting changes on the “Detail File List” tab before the actual copy process takes place.
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SOLAR GROVE

SOLUTIONS
| . SG5Copy Project Details - C\ProgramData\5GSCopy\Template Projects\Vine 3 5 Series.sgscopy = (]
Project Title: Vine 3 5 Series (1) Project contains: 18 files in 3 folders (67.4ME); Files changed £
i () & digit folder plus file () sequence before file name |9 Hade petal fe et Copy and Check flotes
Destination Fie | () 3 digit folder, 3 digit file 0 sequence number anly Fie Date/Time sSize
Y [Vine3s] (3 fi
001 (5 files) %
v 001Y001.mp3 [changed] C:'Test Messages\G5S Alpha Folders Test'AlA.mp3 18/05/2015 16:37:00 922KEB
v 001Y002.mp3 [changed] C:\Test Messaqes\G55 Alpha Folders Test\A'\B.mp3 18/05/2015 16:37:00 3.1MB
v 001Y003.mp3 [changed] C:\Test Messages\555 Alpha Folders Test\A\C.mp3 18/05/2015 18:37:00 1.5MB
v 001Y004.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test\A\D.mp3 18/05/2015 16:37:10 4.8MB
w 001Y005.mp3 [changed] C:\Test Messaqes\GS5 Alpha Folders Test'\A'\E.mp3 18/05/2015 16:37:10 1.2MB
+ 001006.mp3 [changed] C:\Test Messages\G55 Alpha Folders Test\A'\F.mp3 18/05/2015 16:37:10 2.1MB
002\ (6 files) *
+ 002'001.mp3 [changed] C:\Test Messagqes\GS5 Alpha Folders Test'BYG.mp3 15/05/2015 16:37:10 3.5MB
v 002'002.mp3 [changed] C:\Test Messages'G55 Alpha Folders Test'B'H.mp3 15/05/2015 16:37:10 1.2MB
v 002Y003.mp3 [changed] C:'Test Messages\G55 Alpha Folders Test'B\L.mp3 18/05/2015 16:37:22 3.1MB
v 002Y004.mp3 [changed] C:'Test Messages\G5S Alpha Folders Test'\B'Y.mp3 18/05/2015 16:37:22 3.3MB
v 002Y005.mp3 [changed] C:\Test Messages\555 Alpha Folders Test'\BY.mp3 18/05/2015 16:37:34 8.6MB
v 002Y006.mp3 [changed] C:'Test Messages\G5S Alpha Folders Test'B'L.mp3 18/05/2015 16:37:34 5.8MB
003\ (5 files) %
v 003001.mp3 [changed] C:'Test Messages\GSS Alpha Folders Test\C\M.mp3 18/05/2015 16:37:46 1.9MB
v 003'002.mp3 [changed] C:'Test Messages\G5S Alpha Folders Test\CiN.mp3 18/05/2015 16:37:46 3.9MB
w 003'003.mp3 [changed] C:'Test Messages\GSS Alpha Folders Test\CYO.mp3 18/05/2015 16:37:48 3.6MB
v 003004.mp3 [changed] C:'Test Messages\G5S Alpha Folders Test\C'P.mp3 18/05/2015 16:38:04 6.8MB
w 003'005.mp3 [changed] C:'Test Messages\GSS Alpha Folders Test\CYQ.mp3 18/05/2015 16:38:16 7.3MB
v 003Y006.mp3 [changed] C:\Test Messages\555 Alpha Folders Test\C\R.mp3 18/05/2015 16:38:16 5.3MB
TOTAL: 18 files in 3 folders 67.4MB
0 Collapse All : Show Folders @ Show Errors Expand All
Check Project dé'] Print Project oK Cancel
. SGE5Copy Project Details - C:\ProgramData\5GSCopy\Template Projects\Vine 3 S Series.sgscopy - [m]
Project Title: Vine 3 5 Series (1) Project contains: 18 files in 3 folders (67.4MB); Files changed &
Fiesinproject | (@) & digit folder plus file () Sequence before file name |ngesMade  Detaifieist  Capy and Check Notes
Destnation Fie | () 3 digit folder, 3 digit file Q) sequence number only File Date/Time Size
' [Vine3s] (3 W
001000% (5 files) %
~ 001000Y001001.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'A\A.mp3 18/05/2015 16:37:00 922KB
» 001000Y001002.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'A'\B.mp3 18/05/2015 16:37:00 3.1MB
~ 001000Y001003.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'AVC.mp3 18/05/2015 16:37:00 1.5MB
w 001000Y001004.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'A\D.mp3 18/05/2015 16:37:10 4,8MB
~ 001000Y001005.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'A\E.mp3 18/05/2015 16:37:10 1.2MB
« 001000Y001006.mp3 [changed] C:'\Test Messages G55 Alpha Folders Test\A'F.mp3 18/05/2015 16:37:10 2.1MB
002000 (5 files) %
« 002000'002001.mp3 [changed] C:'\Test MessagesGSS Alpha Folders Test\BYS.mp3 18/05/2015 16:37:10 3.5MB
« 002000%002002.mp3 [changed] C:'\Test Messages|GSS Alpha Folders Test'B'H.mp3 18/05/2015 16:37:10 1.2MB
» 002000%002003.mp3 [changed] C:'Test Messages G55 Alpha Folders Test'B\L.mp3 18/05/2015 16:37:22 3.1MB
+ 002000%002004.mp3 [changed] C:'Test MessagesGSS Alpha Folders Test'B'\J.mp3 18/05/2015 16:37:22 3.3MB
« 002000Y002005.mp3 [changed] C:'Test MessagesGSS Alpha Folders Test'B\K.mp3 15/05/2015 16:37:34 3.6MB
w 002000%002006.mp3 [changed] C:'Test Messages'G5S Alpha Folders Test'B'L.mp3 15/05/2015 16:37:34 5.8MB
003000 (5 files) %
» 003000'003001.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'CYM.mp3 18/05/2015 16:37:46 1.5MB
« 0030004003002.mp3 [changed)] C:\Test MessagesG55 Alpha Folders Test\C\M.mp3 18/05/2015 16:37:46 3.4MB
~ 003000Y003003.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'C\O.mp3 18/05/2015 16:37:48 3.6MB
w 003000Y003004.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'C\P.mp3 18/05/2015 16:38:04 5.8MB
~ 003000Y003005.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'C\Q.mp3 18/05/2015 16:38:16 7.3vMB
~ 003000Y003006.mp3 [changed] C:\Test Messages\GSS Alpha Folders Test'C\R.mp3 18/05/2015 16:38:16 5.3MB
TOTAL: 18 files in 3 folders 67.4MB
2 Collapse all i = Show Folders @ Show Errors Expand All
Check Project [E:] Print Project oK Cancel

*_\ Note: When using the 6-digit sequence number option, notice that the file names reflect their folder name.
This means that the file names are unique within the entire collection. When using the 3-digit option, every folder
will contain a 001 file, etc. The 6-digit naming convention will prevent confusing similarly named files.
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| . SG5Copy Project Details - C\ProgramData\5GSCopy\Template Projects\Vine 3 § Series.sgscopy

| Project contains: 18 files in 3 folders (67.4ME); Files changed

Changes Made

‘ Project Title: |\-'ine 35 Series (1)
Files in project Target Device Audio Identifiers Text To Speech QOutput Options
bestinaton Fic & 6 digit folder plus file Q) sequence before file name

\ine3S13) (™ 3 digit folder, 3 digit file

001000_A
v 00100077 -
| w 001000_A\001002_B.mp3 [changed]
| w 001000_AN\001003_C.mp3 [changed]
w 001000_A\00 1004_D.mp3 [changed]
w 001000_A\001005_E.mp3 [changed]
w 001000_A\001006_F.mp3 [changed]
002000_B\, (6 files) *
w 002000_B\002001_G.mp3 [changed]
w 002000_B\002002_H.mp3 [changed]
w 002000_BY002003_L.mp3 [changed]
w 002000_B\002004_1.mp3 [changed]
w 002000_B'002005_K.mp3 [changed]
v 002000_B\002006_L.mp3 [changed]
003000_C\ (6 flles) *
w 003000_C\003001_M.mp3 [changed]
w 003000_C\003002_N.mp3 [changed]
w 003000_C\003003_0.mp3 [changed]
w 003000_CY\003004_P.mp3 [changed]
w 003000_C\003005_Q.mp3 [changed]
| w 003000_C\003006_R.mp3 [changed]
TOTAL: 18 files in 3 folders

1 Collapse all

Check Project [E:] Print Project

() sequence number only

C:'Test Messages\G5S Alpha Folders Test\A'B.mp3
C:\Test Messages\555 Alpha Folders Test\A\C.mp3
C:\Test Messages\555 Alpha Folders Test\A\D.mp3
C:\Test Messaqes\GS5 Alpha Folders Test'\A\E.mp3
C:\Test Messaqes\GS5 Alpha Folders Test'\A'\F.mp3

C:\Test Messages|GSS Alpha Folders Test\BYG.mp3
C:\Test Messages\GS5 Alpha Folders Test'B'H.mp3
C:\Test Messages\555 Alpha Folders Test'\B'T.mp3
C:'\Test Messages\GSS Alpha Folders Test'\B\1.mp3
C:'Test Messages\G5S Alpha Folders Test'BK.mp3
C:'Test Messages\G5S Alpha Folders Test'B'L.mp3

C:'Test Messages\GSS Alpha Folders Test\C\M.mp3
C:'Test Messages\G5S Alpha Folders Test\CiN.mp3
C:'Test Messages\GSS Alpha Folders Test\CYO.mp3
C:'Test Messages\G5S Alpha Folders Test\C'P.mp3
C:'Test Messages\GSS Alpha Folders Test\CYQ.mp3
C:'Test Messages\G5S Alpha Folders Test'\C'R.mp3

Show Folders

@ Show Errors

Detail file list

SOLAR GROVE

SOLUTIONS
= (]
Copy and Check Notes
File Date/Time Size

18/05/2015 16:37:00
18/05/2015 16:37:00
18/05/2015 16:37:00
18/05/2015 16:37:10
18/05/2015 16:37:10
18/05/2015 16:37:10

18/05/2015 16:37:10
18/05/2015 16:37:10
18/05/2015 16:37:22
18/05/2015 16:37:22
18/05/2015 16:37:34
18/05/2015 16:37:34

18/05/2015 16:37:46
18/05/2015 16:37:46
18/05/2015 16:37:43
18/05/2015 16:38:04
18/05/2015 16:38:16
18/05/2015 16:38:16

922KB
3.1MB
1.5MB
4.8MB
1.2ME
2,1MB

3.3MB
1.2MB
3.1MB
3.3MB
3.6MB
5.8MB

1.9MB
3.4MB
3.6MB
6.8MB
7.3MB
5.3MB
67.4MB

Expand Al

Cancel

L
* \ Note that SGSCopy|flags each file jor folder name that it modifies. All changes that SGSCopy makes to the original

folders and files are also listed on the|“Changes Made” tab

. SGSCopy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine 3 5 Series.sgdsgpy

Project Title: |\z'ine 35 Series (1)

| Project contains: 18 files in 3 fol

Fies in projed () & digjt folder plus file
Destination Fil {0 3 digit folder, 3 digit file

| [Vine3s]

0 sequence before file name [anoes Made

() sequence number only

001_A) (6 files) *
w 001_AY001_A.mp3 [changed]
w 001_A'002_B.mp3 [changed]
w 001_AY003_C.mp3 [changed]
w 001_aA\004_D.mp3 [changed]
w 001_A\005_E.mp3 [changed]
w 001_A\006_F.mp3 [changed]
002_B), (5 files) #%
w 002_B'001_G.mp3 [changed]
v 002_B\002_H.mp3 [changed]
+ 002_B\003_I.mp3 [changed]
v 002_B'004_J.mp3 [changed]
w 002_B'005_K.mp3 [changed)]
w 002_BY006_L.mp3 [changed]
003_C\ (5 files) *
w 003_CY001_M.mp3 [changed]
v 003_C\002_N.mp3 [changed]
w 003_C\003_0.mp3 [changed]
w 003_C\004_P.mp3 [changed]
| w 003_C\005_Q.mp3 [changed]
| w 003_C\006_R.mp3 [changed]
TOTAL: 18 files in 3 folders

1 Collapse all

Check Project [E:] Print Project

67.9MB); Files changed

Detail file list

C:\Test MessagesGSS Alpha Folders Test'\A'\A.mp3
C:'Test Messages'GSS5 Alpha Folders Test\A'B.mp3
C:\Test MessagesGSS Alpha Folders Test'\A'\C.mp3
C:'Test Messages'GSS Alpha Folders Test\A'\D.mp3
C:\Test Messages\G55 Alpha Folders Test\A\E.mp3
C:\Test Messages G55 Alpha Folders Test\A\F.mp3

C:'Test Messages'GSS5 Alpha Folders Test\BYG.mp3
C:\Test Messages\G55 Alpha Folders Test\B'H.mp3
C:'Test Messages'GSS Alpha Folders Test\B\T.mp3
C:\Test Messages'GSS Alpha Folders Test\B'Y.mp3
C:'Test Messages'GSS5 Alpha Folders TestiBY.mp3
C:'Test Messages'GSS5 Alpha Folders Test\B\L.mp3

C:\Test Messanes|G5S Alpha Folders Test\C\M.mp3
C:'Test Messages'G55 Alpha Folders Test\CY.mp3
C:\Test Messages'GSS Alpha Folders Test\CY0.mp3
C:\Test Messages G35 Alpha Folders Test\C\P.mp3
C:\Test Messages'GSS Alpha Folders Test\CY0.mp3
C:'Test Messages'GSS Alpha Folders Test\C\R.mp3

EI: Show Folders

@ Show Errors

= [m]
'.;_,u.:
Copy and Check Notes
File Date/Time Size
18/05/2015 16:37:00 922KB
18/05/2015 16:37:00 3.1MB
18/05/2015 16:37:00 1.5MB
18/05/2015 16:37:10 4.8MB
18/05/2015 16:37:10 1.2MB
18/05/2015 16:37:10 2.1MB
18/05/2015 16:37:10 3.5MB
18/05/2015 16:37:10 1.2MB
18/05/2015 16:37:22 3.1MB
18/05/2015 16:37:22 3.3MB
18/05/2015 16:37:34 8.6MB
18/05/2015 16:37:34 5.8MB
18/05/2015 16:37:46 1.9MB
18/05/2015 16:37:48 3.4MB
18/05/2015 16:37:48 3.6MB
18/05/2015 16:38:04 6.8MB
18/05/2015 16:38:16 7.3MB
18/05/2015 16:38:16 5.3MB
67.4MB
Expand All
oK Cancel
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19: Device rules validation
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SOLUTIONS

Each device has its own definitions, each with its specific content rules. Once files are selected on the “Files
in Project” tab, SGSCopy will immediately check the folder structure and files against the defined rules for

the current device.

Refer to the example below illustrating how SGSCopy checks a message for the Vine 3 C2. Two of the

defined rules for the player have failed.

On the “Target Device” tab, the rules are color coded with associated icons:

= X Failed
e Rule violations are actually warnings since they will not prevent copying files to a player.
A\ But, if violations are ignored, the target player may not navigate or play correctly.

= v Passed

= = |[nformational (2 types):
e Aplayer rule that cannot currently be checked by SGSCopy (but may be in future versions).
e Aninformational note, with an optional link to a file or web page.

Any time at least one of the
checks failed, a warning
appears at the top of the
screen and in the project
window on the Main Screen.

ine C Series (4)
in 1000 folders (199.9MB)
st drive; Quick

Target Vi

. SGSCopy Project Details - C:\ProgramData\SGSCopy\Template Projects\Vine C Series.sgscopy

| Project Title: [Vine C series (;1)'

Audio Identifiers Text To Speech Output Options

Project contains: 1002 files i 1000 foldersf(193.9MB); Checl

format; Mever replace files; Checks failed
+*

E
(= Print

failed

[ Edit Save

Detail file list Copy and Chec

This rule failed. Note that

Files in project
l ' I l Vine C Series there are 1000 Subsection
= folders in the selected audio.

hived and obsolete player types .'.J.ItEIEh all ¥ C opy all W C Ell'll:El_ all

VINE C Models

|vVine 3C2

%ﬂ

Rules violations sort
to the top of the list.

X There may be up to 999 Subsection folders
(Destination folder “\" has failed this check)

X Audio files must be MP3, OPUS or WAV
(Destination file "555Book'001Chapter.mp3.0ld” has failed this check)

w There must be exactly one folder level (Subsection)

 There may be NO empty Subsection folders

- Freeform text OK for folder and file names but numeric prefixes are recommended

-» Numeric prefixes do not have to be consecutive (Eg: 001, 003, C
These rules (green)

passed validation.

v Subsection folder names are limited to 58 characters

v Audio file names are limited to 185 characters

-> For more information on the Vine 3 C2 see Vine 3 C2 User Manual
(Cannot be checked by SGSCopy)

This is informational with a
link to the PDF of the user
manual for Vine 3 C2.

- Check Project (=) print Project

() Archived player

VINE 3 C2

VINE C1

PRODUCTION CODE

S1F22 S1G39

Cancel
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While on any tab of the project dialog, you can also get a quick list of rules that failed

. . o Check Project
validation by clicking on the button at the bottom left of the screen.

Any unresolved rule violations will be recorded in

the player log to allow for later review. _ ® Check Project - = X

The project has 2 Rules that have failed validation:
However, it would be best to re-work the Destination folder ™\" has failed this check: There may be up to 999

selected content to pass all rules. In this case: Subsection folders
Destination file "399B0ok00 1Chapter.mp3.old™ has failed this
= Reorganize the number of Subsections to | check: Audio files must be MP3, OPUS or WAY
fit within the 999 limit. '
= Remove the unrecognized file (if left, it
would be skipped automatically by the

player during playback).
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The Detail File List display is in HTML-style where you can collapse and expand folder levels as needed.
Each (source) file can be listed as a hyperlink. You can click on it and SGSCopy will open that file in the associated
application (if it has been defined to Windows) or a list of appropriate applications to choose from.

@ SG5Copy Project Details - C\Program Data\SGSCopy\Template Projects\Vine 3 5 Series.sgscopy = [m] *
1
Project Title: Vine 3 5 Series (2) Project contains: 330 files in 9 folders (767MB); Files changed; Checks failed | 9
Files in project Target Device Audio Identifiers Text To Speech Output Options Changes Made Detail file list Copy and Check Notes
Destination File Source File File Date,/Time Size
| '\, [Vine3s] (2 folders)
| Blind_Canadian_only_MP3_files, {45 files) *
w Blind_Canadian_only_MP3_files\speechgenD001.mp3 C:'Test Messages'Daisy Test Message'Blind Canadian only MP3 files\speechgen0001.mp3 25/07/2017 12:02:00 36KE
 Blind_Canadian_only_MP3_files\speechgen0002.mp3  C:\Test Messages'\Daisy Test Message\Blind Canadian only MP3 files\speechgen0002.mp3 25/07/2017 12:02:02 99KE
w Blind_Canadian_only_MP3_files\speechgenD003.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0003.mp3 25/07/2017 12:02:02 254B
w Blind_Canadian_only_MP3_files\speechgenD004.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0004.mp3 25/07/2017 12:01:58 1.3MB
+ Blind_Canadian_only_MP3_files\speechgen0005.mp3  C:\Test Messages\Daisy Test Message'\Blind Canadian only MP3 files\speechgen0005.mp3 25/07/2017 12:01:58 2.1MB
w Blind_Canadian_only_MP3_files\speechgenD006.mp3  C:'Test Messages'\Daisy Test Message'Blind Canadian only MP3 files'speechgen0006.mp3 25/07/2017 12:01:58 157KB
w Blind_Canadian_only_MP3_files\speechgenD007.mp3  C:'Test Messages'\Daisy Test Message'Blind Canadian only MP3 files'speechgen0007.mp3 25/07/2017 12:01:58 1.1ME
w Blind_Canadian_only_MP3_files\speechgenD008.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0008.mp3 25/07/2017 12:02:00 1MB
w Blind_Canadian_only_MP3_files\speechgenD009.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0003.mp3 25/07/2017 12:02:00 278KB
w Blind_Canadian_only_MP3_files\speechgenD010.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0010.mp3 25/07/2017 12:01:58 154E
+ Blind_Canadian_only_MP3_filles\speechgen0011.mp3  C:\Test Messages\Daisy Test Message\Blind Canadian only MP3 files\speechgen0011.mp3 25/07/2017 12:01:58 463KB
w Blind_Canadian_only_MP3_files\speechgenD012.mp3 C:'Test Messages'Daisy Test Message'Blind Canadian only MP3 files\speechgen0012.mp3 25/07/2017 12:01:58 152K
w Blind_Canadian_only_MP3_files\speechgen0013.mp3  C:\Test Messages'\Daisy Test Message\Blind Canadian only MP3 files\speechgen0013.mp3 25/07/2017 12:01:58 292E
w Blind_Canadian_only_MP3_files\speechgenD014.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0014.mp3 25/07/2017 12:02:00 229KB
w Blind_Canadian_only_MP3_files\speechgenD015.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0015.mp3 25/07/2017 12:02:00 204EB
+ Blind_Canadian_only_MP3_files\speechgen0016.mp3  C:\Test Messages'\Daisy Test Message\Blind Canadian only MP3 files\speechgen0016.mp3 25/07/2017 12:02:02 148KB
w Blind_Canadian_only_MP3_files\speechgenD017.mp3  C:'Test Messages'\Daisy Test Message'Blind Canadian only MP3 files'speechgen0017.mp3 25/07/2017 12:02:02 258KE
w Blind_Canadian_only_MP3_files\speechgenD018.mp3 C:'Test Messages'\Daisy Test Message'\Blind Canadian only MP3 files'speechgen0018.mp3 25/07/2017 12:01:58 269KE
w Blind_Canadian_only_MP3_files\speechgenD019.mp3  C:'Test Messages'\Daisy Test Message\Blind Canadian only MP3 files'speechgen0013.mp3 25/07/2017 12:01:58 214EB
o+ Blind _Canadian_only MP3 files\speschgen0020.mp3  C:\{Test Messages\Daisy Test Message \Blind Canadian eechgen0020.mp3 25/07/2017 12:02:02 152KE
1 Collapse all Show Folders @ Show Errors 5:: Expand All l
Check Project h:E:] Print Project oK Cancel

There are 4 buttons at the bottom which control the overall display:

e Collapse All Collapses all folders to their highest level(s)

e Show Folders Expands all levels of folders revealing the complete folder structure

e Show Errors Expands only folders where rule violations occur for quick identification
e ExpandAll Expands all levels of all folders showing all files in each folder

By clicking on the gold triangle icons E preceding each folder, it is also possible to collapse and expand individual
folders as needed.
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Whenever a rule check fails, each folder and/or file is marked along with how many rules it violated. In the
example below, the 2 rules violated are the number of folder levels and one regarding “Independent Section
level folders...”.

These correlate to the rule validations on the Target Device tab.

The root problem here is that the audio selected on the “Files in project” tab is 2-level but according to the
option specified on the “Target Device” tab, SGSCopy was told to expect 3-levels!

. SGSCopy Project Details - C\ProgramData\5GSCopy\Template Projects\Vine 3 § Series.sgscopy = m] X
1
Project Title: Vine 3 5 Series (2) | Project contains: 380 files in 9 folders (7567MB); Files changed; Checks failed % | &
Files in project Target Device Audio Identifiers Text To Speech Qutput Options Changes Made Detail file list Copy and Check Notes
, DESH[\,”;Z;]FE foders) % The asterisk to the right of each folder is green or red, |~>™™ e
| Blind_Canadian_anly_MP3_files) (45 files) * to signify if its contents cause any rule violations.
Blnd_Canadian_0Oct_2013 (45 files) %
¥ Blnd_Canadian_Oct_2013\speechgen0001.mp3 [2 checks failed] C:'Test Messages'\Daisy Test Message'Bind Canadian Oct 2013\speechgen0001.mp3 25/07/2017 12:02:02 36KB
¥ Blnd_Canadian_Oct_2013\speechgen0002.mp3 [2 checks failed] C:'Test Messages'\Daisy Test Message'Bind Canadian Oct 2013\speechgen0002.mp3 25/07/2017 12:02:04 99KB
¥ Blnd_Canadian_Oct_2013\speechgen0003.mp3 [2 checks failed] C:\Test Messages'\Daisy Test Message'Bind Canadian Oct 2013\speechgen0003.mp3 25/07/2017 12:02:04  25%E
¥ Blnd_Canadian_Cct_2013\speechgen0004.mp3 [2 checks failed] C:\Test Messages'\Daisy Test Message'Bind Canadian Oct 2013\speechgen0004.mp3 25/07/2017 12:02:00 1.3MB
¥ Blnd_Canadian_Oct_2013\speechgen0005.mp3 [2 checks failed] C:'Test Messages'\Daisy Test Message'Bind Canadian Oct 2013\speechgen0005.mp3 25/07/2017 12:02:00 2.1MB
' ¥ Blnd_Canadian_Oct_2013'speechgen0006.mp3 [2 i ) i ian Oct 2013'speechgend006.mp3 25/07/2017 12:02:00 157KB
i x BInd_Canad?an_Oct_ZD13\,speed1gjen000?.mp3 [2 @ speechgenOO 1 2.mp3 > Bn Oct 2013'speechqen0007.mp3 25/07/2017 12:02:00 1.1MB
|  Blnd_Canadian_Oct_2013\speechgend008.mp3 [2 o There must be 2 folder levels an Oct 2013\speechgend008.mp3 25/07/2017 12:02:02 1MB
¥ Blnd_Canadian_Oct_2013\speechgen0009.mp3 [2 o Independent Subsection level folders are not allowed an Oct 2013\speechgen0009.mp3 25/07/2017 12:02:02  278KB
¥ Blnd_Canadian_Oct_2013\speechgen0010.mp3 [2 n_Oct 2013\speechgend010.mp3 25/07/2017 12:02:00 154B
¥ Blnd_Canadian_Oct_2013'speechgen0011.mp3 [2 ch failed] C:'Test Messages'\Daisy Test Message'Bind Canadian Oct 2013\speechgen0011.mp3 25/07/2017 12:02:00 463KE
¥ Blnd_Canadian_Oct_2013\speechgen0012.mp3 [2 checks failed] C:'Test Messages'\Daisy Test Message Blnd_Canadian Oct_2013\speechoen0012 mo3 25/07/2017 12:02:00 152KB

¥ Blnd_Canadian_Oct_2013'speechgen0ni3.mp3 [2 checks failed] C:\Test Messages\Daisy Test . . . . .
¥ Blnd_Canadian_Oct_2013'speechgen0014.mp3 [2 checks failed] C:'Test Messages'Daisy Test YOU may aISO CIICk on the [# CheCk falled] Indlcatlon

¥ Blnd_Canadian_Oct_2013\speechgen0015.mp3 [2 checks failed] C:'Test Messages'Daisy Test next to the flle path to dISp|ay a t00| t|p (Shown
¥ Blnd_Canadian_Oct_2013\speechgen0016.mp3 [2 checks failed] C:'Test Messages'Daisy Test

¥ Bind_Canadian_Oct_2013\speechgen0017.mp3 [2 chefks failed] C:\Test Me: above) ShOWing the fu“ teXt fOI‘ any ru|e(S) thIS f||e

¥ Blnd_Canadian_Oct_2013'speechgen00is.mp3 [2 ch failed] . “w )
¥ Blnd_Canadian_Oct_2013'speechgen0013.mp3 [2 ch failed] C:'Test Messages'Daisy Test or Dath has VIOIated as ShOWn on Ta rget DEVICe *

1 Collapse all : Show Folders @ Show Errors :: Expand All
Check Project [Eh Print Project oK Cancel
. SGSCopy Project Details - C:\ProgramData\SGSCopy\Jemplate Phojects\Vine 3 S Series.sgscopy = a X
Project Title: gr\ﬁne 3 S Series (2) |\ Project contains: 380 files in 9 folders (767MB); Files changed; Checks failed & @

Files in project Audio Identifigrs Text To\Speech Output Options Changes Made Detail file list Copy and Check Notes

|
. BEER e /|

fStandard Navigation, 3 levels: Sections, Subsections, Fi’es \ v

Target Device
() show 0 archived and obsolete player types

VINE 3 S Models

X There must be 2 folder levels
(Destination file "Blind_Canadian_onfy_MP3_fles\speechgenD001.mp3” (and 379 others) have failed this check)

X Independent Subsection level folders are not allowed
(Destination file "Blind_Canadian_onhy_MP3_files\speechgen0001.mp3” (and 375 others) have failed this check)

X Collection and Section Folders cannot contain both folders and files
(Destination folder “the_rage_to_live-daisy202\" has failed this check)

X Audio files may be: APE, FLAC, MP3, WAV or WMA
(Destination file “the_rage_to_live-daisy202Uimages\” has faled this check)

w There may be up to 99 top level (Section) folders

w There may be up to 999 second level (Subsection) folders

|
| v SGS encrypted files (SME) cannot be played on this device
- For more information see Vine 3 S Series User Manual. VINE 3 S1 VINE 3 S2

PRODUCTION CODE

S1IM3@ S1N3@ 51030

(O] Archived player

- Check Project @ Print Project oK Cancel
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21: Adding notes to a project

You can store notes in any project that you save.

”

On the “Files in project” tab, you may add a[“Description”|to each line under “Source File Spec” which will be saved

with the project.

. SGSCopy Project Details - C\ProgramData\SGSCopy\Template Projects\Vine 3 5 Series.sgscopy — O x
Project Title: Wine 3 5 Series (3) Project contains: 684 files in 97 folders (192.4MB); Fi ; Checks failed e
Files in project Target Device Audio Identifiers Text To Speech Output Options Changes Made Detail fl2 Copy and Check Motes
» - Program Files a | | Source File Spec Destination Folder Files Size Description
» - Program Files (x86) C:\5G5 Test Audio\Collection | 684 192,4MB  Multidevel but flattened by project
w . 5GS Test Audio
----- Around the World in 80 Days by Jules Verne
----- Beatles
----- Blind_Canadian_only_MP3_files
» - Collection
----- Firesafety |
----- Get_started_with_MNarrator-202
----- Getting_Started_with_Marrator2 |
----- Music Mix
----- Filgrims-Progress-DaisyMP 3
----- Sea Stories by Charles Dickens
5G5Copy Merge Test
Sofian - Les Imposteurs
the_rage_to_live-daisy202
TSM_award_59456
h
..... Temn
Name | Size | Item type Date modifie
000 Intra File folder 22/12f2025
000 Preface File folder 22122025
002 Author File folder 22/12f2025 |
002 Author-cont File folder 22/12f2025 |
Fl I | » @ Add E&, New Q Remove I up ﬂ, Down
Check Project [Eh Print Project oK Cancel
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You may also add a narrative describing the details of a project on the
when a project is only used occasionally and the specifics behind it may be di

When notes exist for a saved project, the tab text is in bold blue to alert the user.

The “Notes” tab supports foreign language characters (stored as UTF-8), so text in othe
The notes for all the Template Projects have had the English notes translated to the othe

“Notes” tab| This is especially helpful
! to remember.

SOLUTIONS

anguages may be displayed.
anguages supported by

SGSCopy.

@ SG5Copy Project Details - C:\ProgramData\SG5Copy\Template Projects\Vine 3 S Series.sgscopy

Project Title: Vine 3 5 Series (3) Project contains: 884 files in 97 folders (192,4MB); Files changed; Checks failed

Files in project Target Device Audio Identifiers Text To Speech Qutput Options Changes Made Detail file list Copy and Check

Thig iz a project template for loading Vine 3 S Series players.
Il recommended settings have been made.
IThe only settings necessary in most cases are to populate the Files in the Project tab and choose the desired folder structure,

Il s'agit d'un modéle de projet pour le chargement des lecteurs Vine 3 5 Series.
Tous les paramétres recommandés ont été définis.
Les seuls paramétres nécessaires dans |a plupart des cas sont de renseigner les fichiers dans 'onglet Projet et de choisir la structure de dossier souhaitée.

Esta es una plantila de proyecto para cargar reproductores Vine 3 5 Series,
e han realizado todas las configuraciones recomendadas.
Las Unicas configuraciones necesarias en la mayoria de los casos son completar los Archivos en |a pestaria Proyecto v elegir la estructura de carpeta deseada.

EERTI0E, vine 35 RPIIEFTERETINE ik
PRAETEFEIREMC Tk,
HEASEIER T, - RERE BER TE AN RT3 H AR A R M.

Check Project (=} Print Project oK

Cancel
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23: Automatic device model check

For most of the devices listed in the Target Device dropdown list, the corresponding USB device model has
been defined.

When devices are attached to a project, if the selected device has its model name defined, it is compared to
the devices that are attached to the project.

If any of the connected devices do not match, a warning icon and message is displayed. For devices where the model’s
name is unknown no comparison will be made.

In the screen example below, a Vine 3 S player is connected to the computer and is attached to the Template
Project for Vine 3 E.

SGSCopy posts a yellow warning icon on the device line because it does not match the device type defined for Vine
3 E. When you mouse-over that icon, a tool tip is displayed with a complete message.

O X

e

@ sGsCopy Utility

| [7] standard Mode

@ Drive D2 files have not been checked against the files in the project

WARMIMG: SG5Cepy is unable to verify that this device matches the Target Device type in project "Vine 3 E Series (4)"

g Mew Project = | Open Project

= | T

Vine 3 E Series (4) % |
0 files

Target Vine 3 E Series; Test drive; Quick
format; Never replace files; 3 level folders;

Only exts ape flac mp3 wav wma except in

b

D:\
) Vine 3 E Series (4)
[VINE3S] 187 files in & folders (853.6MB of 3.1,.."..,

v| b cony Unverified 1\ = -

D:\

root; Project empty *

[ Edit Save (=} print
@ Detach All | b Copy All | B Cancel Al

Vine 3 E Series (4)

vl b Copy Unwerified i’?‘: (=11 ke

L[V]]lIEES] 187 files in 6 folders (853.6MB of 3.buaw;

@ Drive D\ files have not been checked against the files in the project

WARNIMG: 5G5Copy is unable to verify that this device matches the Target Device type in project "Vine 3 E Series (4)"

Drive Path: D\,

Drive Type: REMOVAELE

File Systern: FAT32

Serial Number: 3823-2F60

Volurme Label: VINE3S

Drive Size: 3.86GB (4,143,710,208 bytes)
Allocation Size: 8KB (8,192 bytes)

USB Device Model: SG5 USB VNS3_T04_0O DISK USE Device
USB Device Serial: 4312482ADFOFEEEE

File Count: 187

Folder Count: &

File Size: 833.7MB (895,197,184 bytes)

Size on Disk: 8533.6MB (895,115,264 bytes)

Met Required by Project: -833.6MB (-895,115,264 bytes)

s T = T

When you mouse-over an empty area of the device line, you get a robust tooltip (above) with the device specifics,
which includes the model mismatch message. See USB Device information display.

The model check is simply a safety feature to help users make sure they are using the correct Template Project to load
their players. It is only a warning and will not prevent copying to the device.
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SGSCopy offers a number of text-to-speech (TTS) options. They are available on the “Text to Speech” tab of every

project.
Select the TTS options you
| @ sescopy Prd Want. Once a selection is
| made, SGSCopy immediately
| Project Title: .
generates those file(s)
Fiesin project] adding them to the file list.

gte Projects\Sprout.sgscopy

Project contains: 8 files (146.6MB)

Text To Speech ' Output Options

Detail file list

Speech Options
[ speak project title

In top level folder In first trackdevel folder
[ speak folders by name

For all folders Only for trackdevel folders
| [ 5peak folders from $.speak files

[T speak tracks by name

[ speak tracks from *.speak files

Speech File Type

Select Vaice

Microsoft David Desktop - English (United States)
Microsoft Mark - English (United States)
Microsoft Zira - English {United States)

Microsoft Asaf - Hebrew (Israel)

Microsoft David - English (United States)
Microsoft Zira Desktop - English (United States)

Enter text to speak

Copy and Check Notes

These are the available TTS voices.
Highlight your choice.

NOTE: To reveal all voices installed
on your computer, start SGSCopy
once with “Run as Administrator”,
open a project and go to the Text to
Speech tab.

=1 Test Voice

: Omp3 ‘\ O wav

Choice of generated file
type: MP3 or WAV.

A1

Once you choose the voice, .
you can enter text and click
“Test Voice” to hear it spoken.

Check Project [E.'] Print Project oK Cancel

process takes depends on the option selected and the number of files present in dio message at the time.

Y
Q Currently there is no way to interrupt this process once selected,
changes on this or any other tab.

'ou must wait until it finishes to make

. 5G5Copy Project Details - C:\ProgramData\3G3Copy\Template Projects\Sprout.sgscopy — O
Project Title: Sprout (1) Generating and loading files... ]
Files in project Target Device Audio Identifiers TextTo Speech Output Options Detail file list Copy and Check Notes
Speech Options Select Voice

Microsoft David Desktop - English (United States)

(0 speak project te Microsoft Mark - English (United States)
In top level folder Microsoft Zira - English (United States)

Microsoft Asaf - Hebrew (Israel)

Microsoft David - English (United States)

Microsoft Zira Desktop - English (United States)

In first trackdevel folder
) speak folders by name
For all folders Only for trackdevel folders

[ speak folders from £.speak files

B speak tracks by name
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. S5GSCopy Project Details - C\ProgramData\5G5Copy\Template Projects\Sprout.sgscopy — O X

Project Title: Sprout (1) Project contains: 128 files {286.8MB); Files changed ]

Output Options Changes Made Detail file list

Files in project Target Device Audio Identifiers Text To Speech Copy and Check Notes
File "0~n.mp3" added to project

File "0%r~n.mp3” added to project

File "10~n.mp3” added to project

File "11r~n.mp3" added to project

File "12~n.mp3” added to project

File "13~n.mp3" added to project

File "14rn.mp3” added to project

File "15~n.mp3~ added to project

File "16~n.mp3" added to project

File "17~n.mp3”~ added to project

File "18~n.mp3" added to project

File "1rn.mp3" added to project

File "19~n.mp3” added to project

File "20~n.mp3" added to project

File "21rn.mp3” added to project

File "22~n.mp3”~ added to project

File "23~n.mp3" added to project

File "24~n.mp3” added to proje
File "25~n.mp3" added to project
File "26rn.mp3” added to project
File "27~n.mp3" added to project
File "28~n.mp3" added to project
File "2~n.mp3” added to project
File "29~n.mp3" added to project
File "30r~n.mp3” added to project

Chedk Project [E:] Print Project oK Cancel

actually loading the player by clicking on the associated hyperlink.

| . 5G5Copy Project Dgtails - C:\ProgramData\SGSCopy\Template Projects\Sprout.sgscopy = [} *

| Project Title: Project contains: 128 files (286.8ME); Files changed s i
Files in project Target Device Audio Identifiers Text To Speech Cutput Options Changes Made : Copy and Check Notes
Destination Fil Source File File Date,/Time Size

' [Sprout] (28 files) %

w 0971, mp3 C:'ProgramData\SGSCopy temp\Sprout (1)409~n.mp3 03/12/2025 8:11:28 B
w Orn.mp3 C:\ProgramData\5G5Copy \temp\Sprout (1)40~n.mp3 03/12/2025 8:10:22 KB
» 1.mp3 C:'\Test Messages for Envoy Connect'Download from VA Kiosk site132027 The mill on the Flossil.mp3 23/05/2018 6:36:30 40KB
w 10.mp3 C:'\Test Messages for Envoy Connect'Download from VA Kiosk site}132027 The mill on the Floss\10.mp3 23/05/2018 6:48:10 6.1MB
v 10nn.mp3 C:\ProgramData\SGSCopy temp\Sprout (11410 ~n.mp3 03/12/2025 8:11:28 B
w 11.mp3 C:'\Test Messages for Envoy Connect'Download from VA Kiosk site$132027 The mill on the Flossi1l.mp3 23/05/2018 £:51:22 12MB
v 11rn.mp3 C:\ProgramData\5GSCopy ttemp\Sprout (1)1 1rn.mp3 03/12/2025 8:11:28 B
» 12.mp3 C:'\Test Messages for Envoy Connect'Download from VA Kiosk site}132027 The mill on the Flossi12.mp3 23/05/2018 6:52:52 5.49vE
v 12rn.mp3 C:'\ProgramData\SGSCopy ttemp\Sprout (1)412~n.mp3 03/12/2025 8:11:28 B
v 13.mp3 C:\Test Messages for Envoy Connect'Download from VA Kiosk site}132027 The mill on the Flossi13.mp3 23/05/2018 £:55:12 7.8MB
w 13~m.mp3 C:'ProgramData\SGSCopy tempiSprout (1)413~n.mp3 03/12/2025 8:11:29 B
w 14.mp3 C:'\Test Messages for Envoy Connect'Download from VA Kiosk site}132027 The mill on the Floss\i4.mp3 23/05/2018 6:56:34 3.2MB
» 14~n.mp3 C:'\ProgramData\SGSCopy ttemp\Sprout (1)114~n.mp3 03/12/2025 8:11:29 4B
w 15.mp3 C:'\Test Messages for Envoy Connect'Download from VA Kiosk site}132027 The mill on the Floss\15.mp3 23/05/2018 £:59:24 6.2MB
W 15~n.mp3 C:\ProgramData\SGSCopy temp\Sprout (1)415~n.mp3 03122025 8:11:29 SKB
w 16.mp3 C:'\Test Messages for Envoy Connect\Download from VA Kiosk site132027 The mill on the Floss\16.mp3 23/05/2018 7:02:28 7.3MB
v 16~n.mp3 C:'\ProgramData\SGSCopy ttemp\Sprout (1)416~n.mp3 03/12/2025 8:11:29 SKB
v 17.mp3 C:\Test Messages for Envoy Connect'Download from VA Kiosk site}132027 The mill on the Floss\17.mp3 23/05/2018 7:03:26 1.7MB
w 17~m.mp3 C:'ProgramData\SGSCopy temp\Sprout (1)417~n.mp3 03/12/2025 8:11:29 B
w 18.mp3 C:'\Test Messages for Envoy Connect'\Download from VA Kiosk site}132027 The mill on the Floss\i8.mp3 23/05/2018 7:05:36 i1.1MB
» 18~n.mp3 C:'\ProgramData\SGSCopy ttemp\Sprout (1)118~n.mp3 03/12/2025 8:11:29 SKBE

1 Collapse Al : Show Falders @ Show Errors : Expand All
Check Project [E:] Print Project oK Cancel
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@ 5G5Copy Utility SOLUTIONS

SGSCopy is a Windows application. There is currently no plan to create a version of SGSCopy that is a true
Mac application; however, using any of a number of virtualization software packages, SGSCopy can be
implemented on most Mac systems.

The following recommendations are based on our own testing from a few years ago and were all performed
by SGS on a MacBook Pro (Retina, mid 2012) running macOS High Sierra with a 2.3 GHz Intel Core i7 processor
and 8GB of DDR3 RAM.

|

Q Any type of virtualization or emulation software requires sufficient memory and CPU power to work
well. If your Mac is a bare-bones system, the performance you experience with any of these solutions may be
disappointing, even to the point that SGSCopy will not run.

While some of the virtualization packages yielded better results than others, we are listing them in order of
our preference based on our testing experience. Most of the available options require the purchase of the
software, but in our estimation, it is a worthwhile investment to allow for implementation of a true Windows
environment on Mac where any Windows app may be run — not just SGSCopy.

SGS did not attempt to explore all the features offered by each tested item. In each case, this was the basic
process:

1. Download and install the software (and any related packages) on the Mac

2. Using an installation CD/DVD, or ISO image copied to the Mac, install Windows as a VM
(Virtual Machine) within the tested software*

3. GetWindows set up, i.e., install all necessary updates + basic configuration*
4. Install SGSCopy in the Windows VM*
5. Test SGSCopy in numerous ways loading multiple SGS players

* Not applicable to WINE

v
Q SGS assumes no responsibility for any damage that may be caused by the installation of and/or use of
any of the 3™ party software products discussed in this section.

v
Q The following details are published solely as examples of what SGS succeeded in doing to provide a
platform for successful execution of SGSCopy on a Mac computer.

v
Q Details noted such as pricing, web site links, system requirements, potential bugs, and caveats, etc.
are correct and verified as of the date of this publication but are definitely subject to change over time.
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VMware Fusion 10 was the most trouble-free of all the software tested. It is our top pick. As of this writing, Fusion
13 is the latest version!

Now available for free for personal use! M

https://blogs.vmware.com/teamfusion/2024/05/fusion-pro-now-available-free-for-personal-use.html

4 Any Mac launched in 2011 or later. OS X version 10.11 El Capitan minimum is required. See details on the website.

An installation CD/DVD or ISO image for a Windows environment is required (license not included) —
Windows 10 is preferred.

Installation and creation of a VM was simple. Multiple VMs may be installed under Fusion.
Provides seamless integration and sharing of files and folders between Mac and Windows.

Both Windows and SGSCopy performed excellently within the VM. Performance is great and no problems
were encountered at all during testing. A batch of 7 players was loaded numerous times with different

messages from a 7-port powered hub.

When connecting SGS players to the Mac, Fusion automatically asks whether to connect the device to Mac
or an active VM (this feature is customizable). No special configuration was required to recognize SGS

players.
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4 Parallels Desktop 13 for Mac is our next choice. Version 13 was tested but as of this writing, version 20 is the latest.

4+ Must be purchased — around 100 USD for a new license, less for an upgrade. A 14-day trial version may be
downloaded and tested.

4 https://www.parallels.com/products/desktop/

4+ 0S X 10.10.5 Yosemite minimum required. See details on web site.

4 Aninstallation CD/DVD, or ISO image, for a Windows environment is required (license not included) —
Windows 10 is preferred.

+ Installation and creation of a VM was simple. Multiple VMs may be installed under Parallels Desktop.

The (optional but recommended) Parallels Tools module provides seamless integration and sharing between
Mac files and folders and Windows files and folders.

4+ SGSCopy performance is great, and no problems were encountered at all during testing. A batch of 7
players was loaded numerous times with different messages from a 7-port powered hub.

4+ When connecting SGS players to the Mac, Parallels automatically asks whether to connect the device to

Mac or an active VM (this feature is customizable). No special configuration was required to recognize SGS
players.
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@ 5G5Copy Utility SOLUTIONS

4 Oracle VM VirtualBox is also recommended -- but with a caution.

4 This is free, open-source software from Oracle and is offered “as is”. It is, however, being actively
maintained by a group of developers so there is support.

4 https://www.virtualbox.org/

# Also required is the VirtualBox extension pack:
https://download.virtualbox.org/virtualbox/7.1.6/Oracle VirtualBox Extension Pack-7.1.6.vbox-

extpack

=  Once the extension pack is installed, the USB 3.0 stack should be used in the VM settings. If the installed
Windows does not have the driver available, then the Intel 3.0 USB eXtensible Host Controller should be
downloaded and installed.

Requires 10.10 (Yosemite), 10.11 (El Capitan), 10.12 (Sierra) or 10.13 (High Sierra) — 64-bit.

An installation CD/DVD or ISO image for a Windows environment is required (license not included).

Installation and creation of VMs was simple. Multiple VMs may be installed under VirtualBox.

- + & ¥

Integration between Mac and Windows was not as seamless as other options.

= PROBLEM! Sometimes when using one of the VMs under VirtualBox, a simple operation, like resizing or
moving the VM window, would cause the VM to simply disappear and abnormally terminate. Windows
had to be restarted and any work in progress was lost.

= Because of the issues noted above we deem it undependable. Since the problems were sporadic and
difficult to replicate, we did not pursue a fix with the developers. They may be able to fix this issue if
someone is willing to spend time with them on it.

= VirtualBox also required some additional configuration for it to recognize SGS players and connect them
to the VM.

» USB filters had to be specified: Use Vendor ID=10D6 and Product ID=1101.

4+ SGSCopy performed well within the VM. Performance is not quite as good as Fusion and Parallels and no
problems were encountered at all during testing. A batch of 7 players was loaded numerous times with
different messages from a 7-port powered hub.

+ When connecting SGS players to the Mac, VirtualBox automatically asks whether to connect the device to
Mac or an active VM (this feature is customizable).
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4+ WINE is last in our list. We do not recommend it but wanted to make our users aware that it is an
inexpensive, albeit time-consuming option to implement.

4 Even though the claim is that WINE is not an emulator (Wine Is Not an Emulator), it does provide a type of
emulation and is described as “a free and open-source compatibility layer that aims to allow computer
programs (application software and computer games) developed for Microsoft Windows to run on Unix-like
operating systems.” It will simulate a Windows environment for execution of a single Windows application
running on Mac OSX. It requires several other package installations to function correctly. It does not create a
VM running Windows as all the other options do.

4 All the software required is free to download and use.

+ Here is a complete, easy to follow tutorial that will walk you through all the steps necessary for the
installation and setup of all the software:

https://winemakerscorner.com/wine-tips/how-to-install-wine-macos/

4+ Requires macOS 10.10 (Yosemite) or above.
+ There is no special integration between Mac files and folders and the Windows application.

4+ SGSCopy performance was sluggish at best. Not all features of the SGSCopy program work the way they
normally do in a true Windows environment. Regardless, we were able to successfully load several players,
but it certainly wasn’t seamless or efficient.

4+ When connecting SGS players to the Mac, it was cumbersome to get SGSCopy to recognize them. There
was a process necessary for this, and it was one-player-at-a-time. Sometimes it would remember the USB
connection and sometimes it wouldn’t, and the process had to be repeated.

4+ Running SGSCopy from WINE will work, and the price is certainly right (free!), but it is unlikely that one
would settle for it after experiencing the performance and features of the better virtualization choices.

v
Q macOS versions from Catalina forward cannot run SGSCopy with WINE. But see Crossover instead.

4 Crossover is a more advanced, easier-to-use version of WINE that we recently learned about. Their claim is
that “CrossOver is the easiest way to run many Microsoft applications on your Mac without a clunky
Windows emulator.”

+ Take note that they state “many” Microsoft applications and not “any”. Some Windows applications may
not work with Crossover but SGSCopy will.

4+ We have not tested Crossover ourselves but have received positive feedback from numerous partners that are using
it successfully with SGSCopy on their Mac devices.

% You can download a free 14-day trial version or purchase it for 74 USD.

+ https://www.codeweavers.com/crossover
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Another utility that deserves mention is Apple’s own Boot Camp software. Boot Camp is free from Apple and
includes a free license for Windows 11.

From the Boot Camp webpage:

“Boot Camp is only officially supported in MacOS on Intel Macs running Big Sur or earlier (and partially
Monterey). If you’re not running one of these versions of MacOS or earlier, you will need to downgrade your
MacOS in order to use Boot Camp.”

If Boot Camp will work for you, go here to get started: https://machow2.com/windows-11-mac-boot-camp/

SGS did not test this option since it is a known solution that has been available from Apple for some time.

Unlike some of the other software we have reviewed, Boot Camp does not provide a virtual engine but rather is
dual-boot software for your Mac computer. It partitions your hard drive into two parts — the current Mac O/S and
a Windows O/S. When you turn your computer on, you choose the operating system from which to boot.

% Apple Boot Camp

= Install Windows on your Mac

While this is a free utility, and is fully supported by Apple, there are disadvantages compared to virtual software:
4+ You must boot your computer from either Mac or Windows.

4+ You cannot easily switch from Windows to Mac or vice-versa. One O/S cannot communicate with the other.
To change to the other, you must reboot your computer.

# Datais also not “shared” between Windows and Mac, so if you need the same data accessible by both on the
hard drive it will likely need to be duplicated or moved to a removable device.

+ Since data cannot be shared across operating systems, this potentially reduces the amount of hard disk space
available to the Mac O/S even more.
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Technical Support

General

SGSCopy is offered “as is” from Solar Grove Solutions with no implied warranty.

If you need assistance with SGSCopy, please contact us by clicking here.

@ About SGSCopy

SGSCopy is built for fast and simple copying of file structures to multiple removable drives such
as 5G5 players, phones, MP3 players, SD memory cards, USE memaory sticks and other devices,

OVERVIEW

Each copy job is defined in an SGSCopy Project. Each Project contains information about what
files and folders are to be copied, the sequence and structure they are to be copied to, and the
options to be used during the copy process.

Create an 5G5Copy Project by dicking on the New Project button. In the Project Details
window, drag folders or files across onto the file list on the right. Sequence them by moving lines
up and down in the list, Set all the other options to initizlise, copy and verify the target drives as
needed. Click [OK] when complete.

The main window shows all open projects on the left, and a list of available removable drives on
the right. Connect projects to spedific drives using the drop-down list on each drive, or disable
spedfic drives that you do not want to copy to. Click on the [Copy] button to begin the copy
process for each drive.

Version: 6.1.0.7

Copyright (c) 2026 Ark Angles and Solar Grove Solutions

Contact: info@solargrove, solutions

SOLAR GROVE
SOLUTIONS

ser Guide Close

User Guide and Support

You may open this document on the SGS website directly from SGSCopy by clicking the “User Guide” button
highlighted above.

Using SGSCopy to program Solar Grove players 20260501-30.docx || © 2025 Solar Grove Solutions || Page 77 of 82


https://megavoice.com/audio-tools/request-support-for-loading-audio-content-on-audio-bibles/
https://solargrove.solutions/contact/support/

@ sGscopy Utility

Appendix

Sample player log file

SOLAR GROVE
SOLUTIONS

*Coloring is for emphasis here and does not appear in the actual log since it is plain text file.

2025-08-15 07:49:51.607 SGSCopy 6.1.0.5 device log

Drive Path: D:\
Drive Type: REMOVABLE
File System: FAT32

Serial Number: 6A90-8B1B

Volume Label: VINE3S

Drive Size: 3.86GB (4,143,710,208 bytes)
Allocation Size: 8KB (8,192 bytes)

USB Device Model: SGS USB VNS3 T02 O DISK USB Device
USB Device Serial: 4512482ADFOFEEEE

2025-08-15 07:49:51.612 Drive D:\ is Unverified - Drive D:\ files have not been checked against the

files in the project
2025-08-15 07:49:51.612
Drive D:\ information:
Drive Path: D:\

Drive Type: REMOVABLE
File System: FAT32

Serial Number: 6A90-8B1B

Volume Label: VINE3S

Drive Size: 3.86GB (4,143,710,208 bytes)
Allocation Size: 8KB (8,192 bytes)

USB Device Model: SGS USB VNS3 T02 O DISK USB Device
USB Device Serial: 4512482ADFOFEEEE

File Count: 8
Folder Count: O

File Size: 6.5MB (6,815,744 bytes)
Size on Disk: 6.5MB (6,774,784 bytes)

Net Required by Project:
2025-08-15 07:49:53.594
project

2025-08-15 07:49:53.594
2025-08-15 07:49:54.472
2025-08-15 07:49:54.493
files in the project
2025-08-15 07:49:54.493
Drive D:\ information:
Drive Path: D:\

Drive Type: REMOVABLE
File System: FAT32

171.8MB

Drive

Drive
Drive
Drive

D

—~ — =

2\

(180,117,504 bytes)
is Online - Drive D:\ is online and ready but not attached to any
assigned to Not connected

assigned to Vine 3 S Series (1)
is Unverified - Drive D:\ files have not been checked against the

Serial Number: 6A90-8B1B

Volume Label: VINE3S

Drive Size: 3.86GB (4,143,710,208 bytes)
Allocation Size: 8KB (8,192 bytes)

USB Device Model: SGS USB VNS3 T02 O DISK USB Device
USB Device Serial: 4512482ADFOFEEEE

File Count: 8
Folder Count: O

File Size: 6.5MB (6,815,744 bytes)
Size on Disk: 6.5MB (6,774,784 bytes)
171.8MB

Net Required by Project:

(180,117,504 bytes)
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2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025-08-15
2025=08=15
2025=08=15

07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:
07:

2025-08-15 07:50:51.617
Drive D:\ information:

Drive Path:
Drive Type:

File System:

Serial Number:

Volume Label:

Drive Size:

Allocation Size:

8KB

SOLAR GROVE
SOLUTIONS

Drive D:\ is Verifying... - Drive D:\ is verifying all files

50:51.556 Verify drive D:\ Totals: 15 files [OK]
50:51.556 Check Dir: D:\ [OK]
50:51.556 Verify: D:\01 Berlin Syndrome.mp3 [OK]
50:51.565 Verify: D:\02 Opening Announcement.mp3 [OK]
50:51.565 Verify: D:\03 About this DAISY Boo.mp3 [OK]
50:51.565 Verify: D:\04 Contents.mp3 [OK]
50:51.565 Verify: D:\05 Cover Notes.mp3 [OK]
50:51.578 Verify: D:\06 About the Author.mp3 [OK]
50:51.578 Verify: D:\07 Dedication.mp3 [OK]
50:51.578 Verify: D:\08 I.mp3 [OK]
50:51.586 Verify: D:\09 Page 3.mp3 [OK]
50:51.586 Verify: D:\10 II.mp3 [OK]
50:51.586 Verify: D:\11 Page 95.mp3 [OK]
50:51.586 Verify: D:\12 Page 171.mp3 [OK]
50:51.594 Verify: D:\13 Acknowledgements.mp3 [OK]
50:51.596 Verify: D:\14 Closing Announcement.mp3 [OK]
50:51.596 Verify: D:\15 Publishing and Copyr.mp3 [OK]
D2\
REMOVABLE
FAT32
D60C-B9C8
VINE3S

3.86GB (4,143,710,208 bytes)
(8,192 bytes)
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USB Device Model: SGS USB VNS3 T02 O DISK USB Device
USB Device Serial: 4512482ADFOFEEEE

File Count: 15

Folder Count: O

File Size: 178.3MB (186,925,056 bytes)
Size on Disk: 178.2MB (186,892,288 bytes)
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Sample Main log file

*Highlighting is for emphasis here and does not appear in the actual log since it is plain text file.

2025-12-23 07:05:20.951 SGSCopy 6.1.0.5 started

2025-12-23 07:05:21.249 Application Settings - Language: English; Max Concurrent Formats: 2; Hash
Method: 128-bit MD5; Sound Notifications: On; Show USB Details: On; Hide Absent Drives: Off; Hide
Master Drives: Off; Debug Mode: 0; Log To Device: On

2025-12-23 07:05:53.845 F: DBT DEVTYP VOLUME [flags=0] inserted

2025-12-23 07:05:55.006 Drive G:\ is Starting... - Drive G:\ processing is getting started
2025-12-23 07:05:55.152 Drive G:\ is Online - Drive G:\ is online and ready but not attached to any
project

2025-12-23 07:05:55.163 ———=====———————-
Drive G:\ information:

Drive Path: G:\

Drive Type: REMOVABLE

File System: FAT32

Serial Number: 2EA0-8755

Volume Label: VINE3E

Drive Size: 7.82GB (8,400,928,768 bytes)
Allocation Size: 8KB (8,192 bytes)

USB Device Model: SGS USB VNE3 T05 O DISK USB Device
USB Device Serial: 112233445566

File Count: 75

Folder Count: 2

File Size: 433.5MB (454,524,928 bytes)

Size on Disk: 433.4MB (454,475,776 bytes)

2025-12-23 07:06:08.509 New Template Project "&Vine 3 E Series" selected

2025-12-23 07:06:08.563 Checking destination folder and file structure for project Vine 3 E Series (1)
2025-12-23 07:06:08.576 Edit Vine 3 E Series (1) selected

2025-12-23 07:06:09.370 Checking destination folder and file structure for project Vine 3 E Series (1)
2025-12-23 07:06:13.137 Checking destination folder and file structure for project Vine 3 E Series (1)
2025-12-23 07:06:18.203 Attach Vine 3 E Series (1) selected

2025-12-23 07:06:18.230 Drive G:\ assigned to Vine 3 E Series (1)

2025-12-23 07:06:18.230 Drive G:\ is Unverified - Drive G:\ files have not been checked against the
files in the project

2025-12-23 07:06:18.246 —-———————————————

Drive G:\ information:

Drive Path: G:\

Drive Type: REMOVABLE

File System: FAT32

Serial Number: 2EA0-8755

Volume Label: VINE3E

Drive Size: 7.82GB (8,400,928,768 bytes)

Allocation Size: 8KB (8,192 bytes)

USB Device Model: SGS USB VNE3 TO05 O DISK USB Device
USB Device Serial: 112233445566

File Count: 74

Folder Count: 2

File Size: 433.5MB (454,524,928 bytes)

Size on Disk: 433.4MB (454,451,200 bytes)

Net Required by Project: -433.4MB (-454,451,200 bytes)

2025-12-23 07:06:48.818 Detach Vine 3 E Series (1) selected

2025-12-23 07:06:48.836 Drive G:\ 1is Online - Drive G:\ 1is online and ready but not attached to any
project

2025-12-23 07:06:48.836 Drive G:\ assigned to Not connected

2025-12-23 07:06:55.462 Add Folder selected
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Images of SSU cables
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